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ABSTRACT

THE STUDY OF BEHAVIOR AND SATISFACTION IN USING BANKING SERVICES THROUGH
THE GOVERNMENT HOUSING BANK ALL APPLICATION. (“HERE IN REFERRED TO AS GHB ALL”) THE
OBJECTIVE IS TO STUDY THE SATISFACTION AND BEHAVIOR OF CUSTOMERS WHO USE
FINANCIAL TRANSACTION SERVICES THROUGH THE GHB ALL APPLICATION AN ELECTRONIC FORM
SERVICE LAUNCHED IN NOVEMBER 2018. IN ORDER TO FOCUS ON RESPONDING TO CUSTOMERS'
NEEDS AND DEVELOP THE BANK'S SERVICE CAPABILITIES FOR NEW APPLICANTS. THE OBJECTIVE
OF THE APPLICATION IS TO REDUCE THE CONGESTION OF CUSTOMERS WHO PHYSICALLY COME
TO USE THE BANK'S SERVICES THE SAMPLES USED IN THIS STUDY GHB CUSTOMER OF THE
KINGKAEW BRANCH WHO HAD SUBSCRIBED TO 225 GHB ALL .THE RESEARCHERS USED A
QUESTIONNAIRE S TO COLLECT THE DATA. THE QUESTIONNAIRE WAS DIVIDED INTO THE
FOLLOWING PARTS: PART 1: QUESTIONNAIRE, GENERAL PERSONAL INFORMATION OF THE
RESPONDENTS. PART 2: DATA QUESTIONNAIRE ON SERVICE SELECTION BEHAVIOR. PART 3:
SATISFACTION IN USING THE SERVICE. THE RESEARCHER USED A SET OF QUESTIONNAIRES TO
ANALYZE VARIOUS DATA. THE STATISTICAL ANALYSIS WAS DONE BY USING THE COMPUTER
PROGRAM. THE PROCESS WAS TO COMPARE THE BEHAVIOR AND SATISFACTION OF USING THE
BANK SERVICE THROUGH GHB ALL APPLICATION OF THE GOVERNMENT HOUSING BANK
KINGKAEW BRANCH BY GENDER, STATISTICS USED FOR TESTING. IS THE T-TEST FOR THE AGE,
EDUCATION LEVEL, OCCUPATION, AND MONTHLY INCOME. THE STATISTICS USED IN THE TEST
WERE ONE-WAY. THE RESULTS OF THE STUDY OF PERSONAL DATA OF THE SAMPLE GROUP
FOUND THAT, MOST OF THE RESPONDENTS ARE FEMALE DEGREE HOLDERS, BETWEEN THE
AGES OF 30-40 YEARS. THEY HAVE A CAREER AS A PRIVATE COMPANY EMPLOYEE; HAVE A
MONTHLY INCOME RANGE OF 20,000 - 30,000 BAHT. IN THE BEHAVIOR OF CHOOSING TO USE THE
GHB ALL APPLICATION, IT IS NOTED, THAT THE TYPES OF TRANSACTIONS THAT ACCESS THE
SERVICE THROUGH THE APPLICATION ARE THE MOST PAYING SATISFACTION LOANS IN THE
SELECTION OF GHB THROUGH THE GHB ALL APPLICATION. WHEN CONSIDERING IN THE OVERALL
PICTURE , THE 4 ASPECTS ARE SATISFACTION WITH THE APPLICATION, CONVENIENCE IN USING
THE APPLICATION, ACCURACY OF TRANSACTIONS AND FOR THE SECURITY FROM
TRANSACTIONS, IT IS FOUND THAT THE AVERAGE LEVEL IS HIG H.

KEYWORDS: BEHAVIOR, SATISFACTION, BANKING SERVICES VIA APPLICATION.
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