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ABSTRACT

THIS RESEARCH AIMS TO 1) STUDY THE SATISFACTION LEVELS OF CONSUMERS TO SHOP IN
SAMRONG FRESH MARKET, SAMUT PRAKARN PROVINCE 2) TO STUDY THE PURCHASING BEHAVIOR OF
CONSUMERS IN SAMRONG FRESH MARKET SAMUT PRAKARN PROVINCE IS A QUANTITATIVE RESEARCH
(QUANTITATIVE RESEARCH) SURVEY METHOD (SURVEY RESEARCH). THE SAMPLE GROUP THAT USES
THIS STUDY IS THE CONSUMERS WHO CHOOSE TO BUY PRODUCTS AT SAMRONG FRESH MARKET. SAMUT
PRAKARN PROVINCE, 400 SAMPLES, USING THE DISTRIBUTION METHOD. DATA WERE ANALYZED BY
USING IBM SPSS VERSION 22 PROGRAM. ALL DATA FROM THE QUESTIONNAIRE WERE ANALYZED USING
BASIC STATISTICS AS FOLLOWS: PERCENTAGE, MEAN, AND STANDARD DEVIATION. THE HYPOTHESIS
WAS TESTED USING T. -TEST, F-TEST AND CHI-SQUARE.

THE RESULTS SHOWED THAT CONSUMERS OF DIFFERENT GENDERS DO NOT HAVE DIFFERENT
LEVELS OF SATISFACTION IN BUYING PRODUCTS. AND AGED CONSUMERS DIFFERENCES IN EDUCATION,
OCCUPATION, AND INCOME HAVE DIFFERENT LEVELS OF SATISFACTION IN BUYING PRODUCTS AT THE
STATISTICAL SIGNIFICANCE LEVEL OF 0.05. CONSUMERS OF DIFFERENT SEXES AND OCCUPATIONS HAVE
DIFFERENT BUYING BEHAVIOR. DIFFERENT AS FOR THE CONSUMERS WHO ARE OLD EDUCATION LEVEL
AND DIFFERENT INCOMES HAVE DIFFERENT BUYING BEHAVIORS. WITH STATISTICAL SIGNIFICANCE AT

THE LEVEL OF 0.05

KEYWORDS: SATISFACTION, PURCHASING, PURCHASING BEHAVIOR, SAMRONG FRESH MARKET
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