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ABSTRACT

According to this research, working at present is highly competitive, causing most companies to have to
adjust more, especially variables in various areas, if able to maintain, the customer group will be satisfied.
With product quality In order to expand the new customer base and maintain existing customers who are
happy with the products and services of the company in order to raise the standard of service quality as well
as product and service satisfaction. But also creating incentives for customers to come back to use our
services from various marketing plans or apply useful innovations. Chokchai Vejchakarn Company Limited is
a pharmaceutical distribution business. The company is a sales representative of medical equipment
Products for both large and small customers, whether retail or wholesale, both in Bangkok and other
provinces, have many types of medical devices, widely used and can be purchased by oneself, such as
Gauze cloth, cotton buds, to medical devices that require medical professionals to use Therefore, the
researcher is interested to study the level of customer satisfaction with the purchase of products from
Chokchai Wetchakan Company Limited.

By using the information given as a guideline and finding ways to make the customers get the most
satisfaction and bring the sales success. Yes, in this research, data was collected with customers who
purchased products from Chokchai Wetchakan Company Limited to 200 samples, found that most of the

respondents are women aged 25-30 years, most of them study bachelor. Most of them are private hospitals.

Keywords, customers, service quality
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