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Abstract.

The purpose of this research is to study the satisfaction of customers who use the ocean transportation
service with Digital Transport System Co., Ltd. To study the behavior of using ocean transportation services
with Digital Transport System Co., Ltd. The sample size of this study is 200 people. The sample used in this
study is the staff who responsible for export which is most likely work in export department and warehouse

department that is a customer of Digital Transport System Co., Ltd. Tools of used to collect data is



questionnaires and analyze the data by using the statistical computer program (SPSS). The statistics used
for data analysis are frequency, percentage, mean, standard deviation. T-test, One-Way ANOVA with

statistical significance level 0.05

The research found that most of the respondents are Female. Age over 40 - 50 years, Single
status, Bachelor degree or equivalent, age of worked are more than 3 years - 6 years and the average
monthly income are 20,001 — 60,000 baht. There are the highest satisfaction factors with contacting the
company. And the service provider staff, Marketing promotion, In the aspect of document shipping services,

price, products and services respectively.

By testing the hypothesis, it was found that the different genders had no different satisfaction, age,
status, education level, age of worked does not affect satisfaction, and the average personal income per
month, affecting the satisfaction with the statistically significance at the level of 0.05. Regarding the amount
of usage in each month for the type of products used for delivery services and the shipping route from
Thailand that used the export service had a significant effect on satisfaction at the 0.05 level, and the
number of containers that were exported each time did not affect the satisfaction.

Keywords: Ocean transportation, Service behavior
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- 13189138 (Ship Owner)

L2

- {1138 (Ship Charterer)

- MUNUEIBIAHITD  WATMIUNWEIUIAM TR TEWINznG  (Shipping Agent & Freight
Forwarder)

- Wa9&uen (Shipper or Exporter)

- §3U@184 (Consignee)

- (37U (Notify Party)
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