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Customer satisfaction on the purchasing of H Company customer in Bangkok and Surrounding areas

The objective of this research for the study of customer satisfaction on the purchasing of H
Company customer in Bangkok and surrounding areas. The product of H Company such as hardware,
furniture fittings, home appliances, kitchen and sanitary fittings, Caesar stone, garage door, tooling etc. study
the differences of personal factor affecting for purchasing of H Company customer in Bangkok and
Surrounding areas. Influence of satisfaction factors product, price, distribution channel and promotion of H
Company customer in Bangkok and Surrounding areas.

The tools which were use in this research are questionnaires. The parametric sample are consumers
who purchasing of H Company customer in Bangkok and Surrounding areas amount 410 persons the
statistical analysis methods are percentage, mean, standard deviation, and multiple regressions. Research
result significantly found that marketing mix is effect and impact on customer satisfaction on the purchasing
of H Company customer in Bangkok and Surrounding areas identifying personal factors using T-test and one
way ANOVA

The results from this descriptive statistics suggest that most of the respondents are female and
single. The ages are 26-35 years, marriage status, highly education level at bachelor degree, occupation
mostly are private company employee and most of average income between 20,001 — 40,000 baht per
month. Satisfaction on the purchasing of H Company customer in Bangkok and surrounding areas result of
hypothesis testing found that mean and standard deviation is good, consider income is good the study
presented the finding that all marketing mix factors received "highly important" rank, and could be ranked
from higher to lower rank price, distribution channel, product and promotion. Comparison marketing mix
factors with customer satisfaction on the purchasing of H Company customer in Bangkok and Surrounding
areas gender and age found that parametric sample opinion level not significantly different. Differentiate by
age occupation income per month opinion level significantly different is develop product H Company

customer in Bangkok and surrounding areas. For products there need for more variety of products more



product performance for price more bargains and prices that are suitable for the product, distribution

channels want to increase convenience
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