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ABSTRACT

The propose of This independent study, to study of customer satisfaction and behavior of using
400 sets of questionnaires and set the scope of the research. Which has independent variables which are
demographic factors Service behavior And marketing mix factors and dependent variables are customer
satisfaction levels, analysis of descriptive statistics Including percentage, Mean , standard deviation.

The study results show that Answerer Mostly male Between the ages of 20-40 years, have a
bachelor's degree Which are employed by private / government companies and most have an average
income of 20,001-40,000 baht.

Most of them use the Thai Watsadu shop 3-4 times per month. Come to use the service between
07.00 - 09.59 hrs. Buy the building material product. And it takes about 30 minutes - 1 hour to select to buy

products and services, most of which have an average cost of spending not more than 5,000 baht.

In conclusion, the satisfaction level of using service Thai Watsadu in Bangkok Metropolitan Region.
Overall, the respondents found the satisfaction level of using Thai Watsadu shop. At a very satisfactory level

With an average of 4.1405

Keyword : Satisfaction with service, behavior, Market mix factors
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