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ABSTRACT

This research aimed to study the customers’ satisfaction toward the products and services of CIMC
Vehicle (Thailand) Co, Ltd., also, to compares the customers’ satisfactory level toward the products and
services of the company which categorized accordingly to the personal information. 303 customers of the
company were selected to participate in the research. Frequency, percentage, means, standard deviation, t-
Test, and F-Test with One - Way ANOVA was used to analyze the data

The study reveals the majority of the customers is male, graduated a bachelor degree. The

customers like to purchase a flatbed trailer and a skeleton trailer. They are the business owner and spending
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up to 5,000,000 baht per year on the products. The research also showed that the customers were highly
satisfied with the products and services of CIMC Vehicle (Thailand) Co, Ltd. The in-depth study has revealed
that the factor which showed the averagely high level of satisfaction was service ,following by the sale team,
products (trailers), and its promotion. On the other hand, the factor which customers concern the least is the
price. Moreover, the different educational background, types of trailers, positions, and yearly orders reflect the
different satisfactory level toward the products and services of CIMC Vehicle (Thailand) Co, Ltd. as the

statistically significant level at 0.05
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