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Abstract

The objective of this research was to study about physical factors and personnel factors that influence
choosing the government elderly long-term care center service in Bangkok. The sample of this study comprised
the children or relatives of the elder in Bangkok. In which the research population representatives came from
Chatuchak for the inner area of Bangkok, Bang Khae for the middle area, and Don Mueang for the outer area
which 135 people each area. The instrument of this study was an online questionnaire and the collected data
were analyzed by using descriptive statistics, which included frequency, percentage, mean, standard deviation,
and inferential statistics such as Multiple Linear Regression.

Result of this research: The physical factors of government elderly long-term care center in Bangkok
which were the environments of government elderly long-term care center in Bangkok, the guidepost and the
location sign for the service area that has facilities for elder and relatives, and the safety in government elderly
long-term care center that influence for choosing government elderly long-term care center in Bangkok. And the
personnel factors of government elderly long-term care center in Bangkok which were the professional and
knowledgeable personnel, professionally serviceability, reliable personnel and service expertise, and advising

professionally from personnel that influence for choosing government elderly long-term care center in Bangkok.

Keyword: Elderly long-term care center; elderly; government
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