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ABSTRACT

THE OBJECTIVES OF THIS RESEARCH AIM TO STUDY THE FACTORS AFFECTING THE
SATISFACTION OF ENTREPRENEURS AND AGENTS TO THE SERVICES OF MAEKLONG CUSTOMS HOUSE AND
TO PRESENT THE STUDY RESULTS TO THE ADMINISTRATORS AS A GUIDELINE FOR THE DEVELOPMENT
OF SERVICES OF THE MAEKLONG CUSTOMS CHECKPOINT TO CREATE SATISFACTION FOR OPERATORS
AND AGENTS SAMPLE GROUP USED IN THE RESEARCH IS THE OPERATOR AND THE REPRESENTATIVE
OF THAT COME TO RECEIVE THE MAEKLONG CUSTOMS CHECKPOINT SERVICE, 400 PEOPLE.
RESEARCH TOOLS QUESTIONNAIRES WERE USED AS A RATING SCALE FOR 5 LEVELS. ANALYZE THE
DATA BY USING CUMULATIVE VALUES (MEAN VALUE : X) FREQUENCY (PERCENT), PERCENTAGE
(PERCENT) AND STANDARD DEVIATION. (STANDARD DEVIATION: SD) TEST OF DIFFERENCE BY SCHEFFE
METHOD, PEARSON CORRELATION CHI-SQUARE ANALYSIS, MULTIPLE STRESS ANALYSIS (MULTIPLE
REGRESSION ANALYSIS) ONE-WAY ANOVA INPUT METHOD

THE RESEARCH FINDINGS WERE:

1. PERSONAL FACTORS I.E. GENDER, AGE, STATUS, EDUCATION LEVEL, OCCUPATION,
CURRENT POSITION AVERAGE MONTHLY INCOME AND WORK EXPERIENCE THERE ARE DIFFERENT SO
THERE IS THE SATISFACTION OF THE OPERATORS AND AGENTS. TO THE SERVICES OF MAEKLONG
CUSTOMS HOUSE SERVICE PROCEDURES AND DURATION SERVICE PERSONNEL CHANNEL OF SERVICE
AND FACILITIES WITH STATISTICAL SIGNIFICANCE AT THE LEVEL OF 0.05

2. SERVICE QUALITY FACTORS, SYSTEM CAPABILITY, SERVICE RESPONSE AND PROBLEM
SOLVING CAPABILITIES. INFLUENCING THE SATISFACTION OF ENTREPRENEURS AND AGENTS. TO THE
SERVICES OF MAEKLONG CUSTOMS HOUSE SERVICE PROCEDURES AND DURATION SERVICE
PERSONNEL THE SERVICE CHANNEL AND FACILITIES WITH STATISTICAL SIGNIFICANCE AT THE LEVEL
OF 0.05

Keyword: satisfaction, entrepreneurs and agents, Customs House
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