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Abstract

The purpose of this Independent Study was to investigate the personal and organizational factors that
influence employee engagement of employees who are working for Motto Auction (Thailand) Co., Ltd. The
sample was all employees who are working for Motto Auction (Thailand) Co., Ltd. in the amount of 102 persons.
A structured questionnaire was constructed based on the literature review on employee engagement and some
related human resources and organizational theories and concepts. It was distributed throughout the entire
organization. Descriptive statistics, e.g. percentage, mean, and standard deviation, were employed to describe
characteristics of the samples, while, inferential statistics, e.g. Independent Sample t-test, One-way Analysis of
Variance (ANOVA), and Multiple Linear Regression Analysis, were utilized to test the hypotheses.

The study revealed that the majority of employees was male aged between 31-40 years old, single

status, graduated bachelor's degree or equivalent, monthly income not over 20,000 Baht, operational staff with



employment duration between 1-5 years. According to employees’ satisfaction on the internal factors of the
organization, the study found that the overall satisfaction level was medium. In this regard, organizational
relatedness was regarded as the highest and career growth was indicated as the lowest. However, the overall
employee engagement score was high. Employees’ willingness and dedication to the organization were ranked
the highest among other factors, while, the intention to maintain employees’ status as the organizational
members was the lowest.

As for hypothesis testing, the demographic factors which are: age, educational level, salary, and
employment duration have a statistically significant effect on employee engagement. But other demographic ones
which are gender, marital status, and affiliation department, do not affect employee engagement at a statistical
level of 0.05.

However, the study found that the internal factors of organization which are: basic needs, management
supports, relatedness, and growth have impacts on employee engagement in all aspects which are: willingness
and dedication, sacrifice for the organization, pride of being part of the organization, intention to maintain
organization membership and loyalty to the organization.

Keywords: Employee Engagement; Employee Loyalty; Human Capital; Human Resource Management; Motto

Auction (Thailand) Co., Ltd.
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