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Factors Affecting the Purchase of Beverage from Coffee Shop in

Bang Kapi Area
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ABSTRACT
At present, the coffee business is continuously growing leading to an increasing
entrepreneurs’ interest to invest in this sector. This causes a large capital investment by a
tremendous number of coffee brands in order to take more stakes in the market share.
Moreover, searching for the best location, especially in the business area, is a way to
expand their business opportunity that can response needs and more comfortable
lifestyles of consumers. The sample used in the study comprised 378 samples in Bang
Kapi area. The data were collected through the application of questionnaire and were
analyzed using Frequency, Percentage, Mean, Standard Deviation, Independent Samples
t-test ,One-Way ANOVA and Chi-square. The research aims to provide information used to
analyze, plan, and improve the company marketing strategy. The population of this study
is a group of consumers who live in Bang Kapi district that has been used to study various
factors, including the marketing mix for products and services (7Ps) and demographic

characteristics. This is a conceptual framework to study affect to the consumer behavior in



Coffee Shop in Bang Kapi area that respond to needs and build more confidence
customers. The results of the research found that 6 marketing mix factors This study
affects the customers of the coffee shop. In Bang Kapi area Including preducts, prices,
locations, promotions, presentation of physical evidence and People & Process
Demographic Characteristics Gender Age Educatignn Level Employment and Income
affects beverage purchases at coffee shops in Bang Kapi area.

Keyword: Purchase, Beverage, Coffee shop
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