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ABSTRACT

The objective of the research is to studies. 1) To studies the employee’s competencies of
TOP EASY CO., LTD. and affiliated companies. 2) To studies compared the employee’s operation of
TOP EASY CO., LTD. and the affiliated companies. The classified following by gender, age, marital
status, education level, occupation and average monthly income. The sample group in this research
was 240 employees of TOP EASY CO., LTD. and affiliated companies. By using questionnaires as a
tool for the data collection. The statistics for the data analyzed including average, percentage and
standard deviation. The statistics for the hypothesis testing was the statistical analysis of T value or
independent sample t-test, One-way analysis of variance or One-way ANOVA.

The research found that, most of the population of the questionnaires were female, age 18-25
years old, marital status single, education lower than senior high school, operational level position,
and the average monthly income was 10,000-15,000 baht. To studies the employee’s competencies of
TOP EASY CO., LTD. and the affiliated companies in overall term was found that to moderate level.
And, when considered in each aspect found that, the aspect that be to highest mean was the
desirable characteristics aspect to moderate level next was the knowledge aspect to moderate level,
the skills abilities aspect to moderate level, and the attitudes aspect to moderate level, respectively.
As for the conclusion of the research hypothesis, it was found that the personal factors for the
incomes aspect with differentially an influential to the employee’s competencies with differentially.

Therefore accept the hypothesis, defined.

Keywords: Competency, Operational Skills, Efficiency Operation
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