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Abstract

The objectives of this research were to study the customers’ satisfaction toward document storage service
of Crown Worldwide Limited, to develop and provide efficient quality of service according to customers’

requirements.

The samples of this research were purposively selected 210 customers who were using the document
storage service of Crown Worldwide Limited by using Krejcie and Morgan formula. The tools of this research were
questionnaires and SPSS. This was a descriptive statistic. The statistics for analyzing data were (T-test) and (One-

Way ANOVA).

The research findings indicated that the different personal factors classified by genders, ages, statuses,

educations, types of stored documents, and job positions, were not statistically significant at 0.05 level.
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