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ABSTRACT

The objective of this research is to study the attitude behavior and satisfaction to the information technology
system in work of personnel under The Government Public Relations Department Phayathai District comparing
personnel usage information technology behavior classified by personal factors to study the relationship between
attitude and behavior of the use of information technology in work of personnel and study the relationship between
the use of behavior and satisfaction with the information technology in work of personnel. the sample consisted of
personnel using information technology systems in their work. under The Government Public Relations Department
Phayathai District consisting of 224 people using questionnaires as a tool for collecting the statistics used for data
analysis were frequency, percentage, mean, standard deviation, Independent sample T-test, One-way Analysis of
Variance and find the Chi-square relationship using Pearson's product moment correlation coefficient.

The results of the study revealed that personnel have attitudes towards information technology systems
in their work. in terms of making work easier modernize work makes work easier, improved to the highest level
and the aspect of saving time and money beautiful, suitable for use at a high level as for the behavior of using
information technology in work, it is found that personnel have behavior in computer equipment used in work,
must use information technology system. helps to find information in the workplace. how much does it work use
at work most often is at the highest level and the aspect of using information technology systems instead of paper
at a high level and the personnel were satisfied with the information technology system at work. It was found that
the personnel were satisfied side, can work anywhere, anytime help reduce work steps. make the job done faster
it is beautiful and modern with modern times. Security Is at the highest level and information technology systems
help reduce paper usage at a high level In which the personnel are aged and different educational levels, behavior
in using information technology systems in work differences with statistical significance at the level of 0.05
found that the attitude is related to the behavior of the use of information technology systems in the workplace.
In the same direction moderate and found that usage behavior correlated with satisfaction with information

technology systems at work with the same direction moderate.

Keywords: information technology, Attitude, behavior, satisfaction and The Govemment Public Relations Department
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