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ABSTRACT

The objectives of this research study is to study of factors affecting the development of work efficiency
for operational level employees in private companies Chachoengsao province which consists of personal
information factors Consisting of gender, age, education level, experience and monthly income, motivation factors
in performance, expectations factors and attitude factors. That has an effect on the development of work
efficiency for operational level employees in private companies Chachoengsao.

The sample consisted of 400 employees in private companies in Chachoengsao province, using a
random sampling method(Stratified random sampling). Educational instruments Statistical analysis based on
research objectives with software packages such as percentage (percentage), compensation (X' ), standard
deviation (S.D). Create regression to predict criterion variables by using all variables into multiple regression
analysis equations, etc.

The research found that Personal information factors affect the development of work efficiency for
operational level employees in private companies Chachoengsao province, namely gender ()? of males = 3.791,
females = 3.597 and S.D. of males = 0.624, females = 0.682), education ()? of bachelor's degrees = 3.565,
bachelor's degrees = 3.712 and higher than Bachelor's degree = 4.068) and monthly income ()? of income not
over 10,000 baht = 3.550, 10,001 - 20,000 baht = 3.600, 20,001 - 30,000 baht = 3.637 and more than 30,000
baht = 3.917).

As for personal information factors does not affect the development of work efficiency for operational
level employees in private companies Chachoengsao province, including age and work experience.

The research found that motivation factors (X,), expectations (X,) and attitudes (X;) affect the
development of work efficiency for operational level employees in private companies Chachoengsao. The factors
have statistically significant differences at the level of 0.01, which can be written as an equation in the form of

standard scores as follows: Y = 0.529 + 0.211 X, + 0.209 X, + 0.429 X,
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