=1 > dl 1 1 %3 v A U dld 1 Y A
ﬂqﬁ‘ﬂﬂﬂ’lﬁjﬁlﬁlﬂﬂﬁ\‘]Nﬂ@]E]ﬂ')']&l"ﬂ\‘ﬁﬂﬂﬂ@ﬁlﬂ\‘lQﬂﬂ’]'ﬂll@]ﬂﬂ'ﬁi"ﬁﬂﬁﬂ'ﬁ

UTENVUFILONT Y °1]Elx‘iﬂ§$°1i'1ﬂ51%l,°ll@]ﬂaaﬁl>(ﬂ£l ﬂ?\i BNIWNATUAT

A study of factors that affecting the customer loyalty toward private logistic company
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ABSTRACT
This independent study has an objective to study the factor that could affect customer loyalty toward
the customer loyalty toward private logistic company. The two independent factors that had been chosen to

study are Marketing mix and demographic factor



This survey research used Close-ended Questionnaire to collect the data from sample group which is people
who used or currently using private logistic company service in Klong toey province, Bangkok for the amount

of 400 samples which was collected by both online and hand out questionnaire.

Descriptive Statistics and Inferential Statistics were used to analyze the data and hypothesis of this study.
Percentage, Mean and Standard Deviation were used in the Descriptive Statistics part and Multiple Regression

Analysis and One-Way ANOVA were used in Inferential Statistics part

As a result of this study, conclude that the demographic factor doesn't affect customer loyalty and not all
Marketing mix factors affect the loyalty of the customer, only Product Price Promotion and Process that cause

an effect on customer loyalty, which not including Place and People factor.

Keyword Loyalty , Private Logistic company
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