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Factors influencing using the taxi public services via applications of the working people in
Bangkok.
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ABSTRACT

This research was conducted to study the behavior of passengers on the use of taxi applications. It has
been very popular and very successful in many countries. Bangkok is the business central of the country and
most populous city. The important factor driving the economy in the city is efficient public transportation system.
However, a lot of problems with traveling by taxi, which is the popular transportation mode, were found. The
biggest problem found through the survey by NIDA Poll and the consumer complaint collection system of
Department of Land Transport was drivers refuse to take passengers to their destination. Having such problem
and a lot of smartphone users, mobile application for taxi booking service has been developed to provide
consumers with convenient system and help reduce the problems with taxi calling. Therefore it is very important
to know the true needs of users. The impact caused the highest satisfaction in order to develop and improve and
increase the competitive advantage in the business

The 7P’s marketing mix - people, product, price, promotion, place, process and physical evidence were
taken into account. Demography, including gender, age, education, occupation and monthly income, was also
considered. Researcher collected 390 samples data from customers that use taxi service by mobile application in
Bangkok. The statistic tools used for data analysis is SPSS program, which is comprised descriptive statistics,
including frequency, percentage, mean, and standard deviation, and the inferential statistics, including chi-square

The results of the study revealed that with regard to the relationship between demographic
characteristics and behavior using public taxi services via applications, in terms of demographic factors which
consist of gender, age, status, educational level, occupation and income. The result shows that statistically
significant factors which affect behavior using public taxi services via applications factors were educational and
income. Additionally, in terms of the relationship between behavior using public taxi services via application and
marketing mix factors which are composed of product, price, place, promotion, People, Physical Evidence,
Process. It was found that all of these factors were statistically significant to behavior using public taxi services
via application.

Keywords: Application, Marketing mix, Behavior
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