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ABSTRACT
The purposes of this research study are as follows: 1) to study the organizational commitment of the

employees in the head officer of the Bangkok Commercial Asset Management (Public) Company Limited,
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2) to investigate the motivation and maintenance factors of the employees, and 3) to consider the
relationships between the factors and the organization commitment.

The data were collected from the questionnaires administered to the 400 employees. The descriptive
analysis was conducted. The tables presenting frequencies, percentages, means, and standard deviations
were used. The inferential statistics including the independent t-Test and one way ANOVA were used in
order to test differences. The Pearson’s correlation coefficient was used in order to test the relationships at
the significance level of 0.05.

The findings were as follows. Firstly, most employees were male and 25 — 35 years. Their
educational level was Bachelor's Degree. They were single. Their incomes were higher than 50,000 baht per
month. Their working experiences were longer than 15 years. Secondly, their motivations to work were at the
high level in the overall terms. They had the motivations towards the motivation and motivation factors
Hygiene factors at the high level and maintenance factors at the high level with the highest average Being
Norm The second highest was the Psychological Aspect and the least mean was Persistence in work
respectively

Hypothesis testing found that :

1. The employees’ different ages, educational levels, average monthly incomes and years of working
experiences had statistically significant and different effects in the organizational commitment at the statistical
significance level of 0.05.

2. The motivation and maintenance factors had the significant relationships with the organizational
commitment of the employees at the statistical significance level of 0.05.

Keywords: motivation to work, motivation factor, maintenance factor, organizational commitment
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