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Factors Affecting Drivers’ Behavior to Use Expressway in Bangkok and Metropolitan Area

a Q€ a
WINANT Bggavon

UnAnga
a o gdu 6 A v = a v a a ¥ A (2
nulTshidagdszaediialinuiawgdnssunislduinimisiasvesfdudsnoudly
NISNWATIBATLAT NN ﬂﬁ]ﬁ‘i’ﬂﬁﬁwa@iawqamiwaoQ"n"’uﬁmaumﬂun‘gamwLLa:ﬂ%ummalumﬂ%ﬁmi
a =S 3 v o a ' v o a [ 1
nfias uazniaduunussdayalinummsiasuisdzndneldldwawuinuszesdnadaly
NANNTITEWLINTATBAUAN B UL IZTINTANRATHY a1 TNNUANAIABIANUFUAUSAUNYANTINNNT
v a a A a v a A v A9 o a a a ) a9 o
lFvInamsiiasluisasasanudlunslduinmmeadiay Juilduinmediasaniga seaals

vimmmedasanfige dezinnvassnfilslunisiiae deinnvasmstszduilslunslduimaniiies

'
A o

dlgdralumslduimmafiaslaswdouazimanan i lwliuinanefiasudluGasasiagdszasdnld
UIMINIRLAsLazaN & IR A LTS e lidanadeng Anssunslsusmnsfee wazne e
WwasdaldaudranuilanuaunusnginssumsliusnimeaiiesluSeswasanudlumsldusmmeaniey
fuﬁlﬁu%mimuﬁmwmﬂﬁqﬂ °1h<|L';mﬁlﬁu%mimuﬁmumﬂﬁq@ U nNVaITaN M NNl Ussian

o a A o A A ' @ v a N A ' Ad o, @
29IMIT1TLIRA T IUA I TUITINIRae flganelunsltusnisneteelasadswazt1ransnanyinle bo

o % a

UINMINIANLAE o8RRI AT NIIRIAIZA 0.05

Snnssanuidasuaiudszauminsaaauing luSeses Mune dMuduaunansana du
UARINT AIHNIETIILAILEUaAN BTN IINBNN UAZAIUNIZLIUNMITANNFNWREAUN D AnsIunsled
vimamsmiasudiiibsndszaunanisaaauing ludesasduniadwinionsms uazdusaaminis
sadmihelifenudunusiuwgdnssunslfuinsmafiasisduiodidnf o.0s

A&A : NMIRLAw, Taaninada,nsltuSnmsmeniee

ABSTRACT

This research aims to acknowledge drivers’ behavior making to use Expressway in Bangkok and
Suburb, factors affecting drivers’ behavior in Bangkok and Suburb that use Expressway including method and
data for Expressway Authority of Thailand making to develop service and organization.

The result of the research shows that demographic factors different careers have relationships with
using expressway of drivers’ behavior, Regarding the frequency of using expressway, The most days of using
expressway of drivers’ behavior, Regarding the frequency of using expressway, The most days of using
expressway, The most period of using expressway, Types of vehicles used in the expressway, Type of
payment used to the expressway, The average cost of using expressway and the reasons for using

expressway, but regarding the objectives of using expressway and the news that makes using expressway
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have not relationships with the behavior of expressway users. The average monthly income have
relationships with using expressway regarding the frequency of using expressway, The most days of using
expressway, The most period of using expressway, Types of vehicles used in the expressway, Type of
payment used to the expressway, The average cost of using expressway and the news that makes using
expressway have a statistical significance of 0.05

In addition, The results revealed the service marketing mix (7Ps) in terms of Price, Promotion,
People, Physical Evidence and Process have relationships with using expressway of behavior driver but
Product and Place have not relationships with using expressway of behavior driver have a statistical

significance of 0.05
Keywords: Expressway, Factors Affecting, Using Expressway
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