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ABSTRACT

The purpose of this research is to study the transformational leadership that influences
organization citizenship behaviors in an organization and to study the team climate inventory
influences citizenships' behaviors in the organization. The sample group is 384 private company
employees who work within the Bangkok metro area by using questionnaires as a tool for data
collection. The questionnaires divided into four parts, which are opinion level about Personal
Factors; opinion level about transformational leadership; opinion level about the team climate
inventory; and lastly, opinion level of organizational citizenship behavior in the organization. The
questionnaires in part 2, part 3, and part 4 are in the form of a 5-level estimation scale for the
statistics used for data analysis such as frequency, percentage, means, standard deviations, and

statistics to find the relationship between variables by using Multiple Linear Regression Analysis.

The results of the research revealed that the opinion level of the transformational leadership in the
aspect of the influential inspires intellectual stimulation of an individual at a very high level. The
opinion level of team climate inventory in the aspect of vision, work safety, task orientation, team
support for innovation is at a very high level. The organizational citizenship behavior in the aspect
of team support, job responsibilities, awareness to other team members, tolerance and team
cooperative is at a very high level. The transformational leadership influences the organizational
citizenship behavior and the team climate inventory influences the performance of organizational

citizenship behavior with statistical significance at the level of 0.05

Keywords: Transformational leadership, Team Climate Inventory, Organizational Citizenship

Behavior
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