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ABSTRACT

The objective of this qualitative research was to study people’s behavior when bringing products
bought in foreign countries into Thailand, starting from their behavior before the goods were brought into
Thailand to the behavior after the goods were successfully imported to Thailand. The data was collected
through in-depth interviews with nine Thai tourists who are experienced in bringing products from foreign
countries into Thailand via Don Mueang Airport.

From the research results, it was found that Thai tourists travelling abroad will search many sources
for product information from each country: 1) the internet (social media), 2) shop or point of sale,
3) acquaintance, 4) local population. The factors affecting purchase decisions include: 1) price and
promotion, 2) product quality, 3) trend, 4) personal preferences, 5) product variety, and 6) whether product
is not sold in Thailand. Once the tourists have bought the products, they will bring them into with them as
accompanied baggage on their flights to Thailand, after which. They must go through customs formalities
as incoming passengers at an international Airport. Once successfully in Thailand, the tourists will use the
products in various way: 1) sold via social media, 2) used for themselves or their families, 3) gifted to
friends, 4) kept for collection. Product types will vary according to each tourist.

The tourists perceived that the foreign products are cheaper, are of better quality, and have a wider

variety than those sold in Thailand.

Keywords: Foreign goods, Tourists, Buying behavior
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