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ABSTRACT

The purpose of independent study is to study the factors that influence the decision to purchase Samsung mobile
phones in Bangkok metropolis with emphasis on 7Ps marketing mix factor including Product, Place, Price, Promotion,
People, physical evident and process that affecting buying decision and the demographic characteristic in similarities and
differences of the consumers including gender, age, educate and average monthly income. Study’s findings could help for
better understanding of consumers’ needs and as basic for future research to be able to develop and implement more effective
marketing strategies. However, the sample size in this study was 400 consumers who were in Bangkok area and Primary data
were collect by using questionnaire and Convenience Sampling method used for descriptive statistic (i.c. standard deviation,
percentage, description of mean). In the case of comparison of more than two group, One-way ANOVA, The Factor Analysis
and Multiple Liner Regression are also implemented. The findings show that the demographic factors significantly affected to
buying decision, which include gender, age and average monthly income. The most of respondents were female and age
between 27 —33 with a bachelor’s degree and work for professional employee in private company and earn 30,001- 50,000
Baht per month. For result of hypothesis testing, it was found that personal factor including gender, age, average monthly
income have varying effects on the buying decision of Samsung mobile phone in Bangkok metropolis at significant level of
0.05 The findings also shows that the marketing mix, i.e. product, price influence the decision to purchase Samsung mobile
phones in Bangkok. These product attributes are product quality, the size and design both are suitable for uses and Brand trust
and price factor which is suitable price and repair cost of mobile phones also influence the buying decision of Samsung

mobile phones in Bangkok metropolis.

Keywords Marketing Mix, SAMSUNG, Buying decision
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