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Abstracts

The objective of this study is to study the factors affecting investment decision of mutual funds of 400
retail investors in Bangkok by Taro Yamane using the formula of At the 95 percent confidence level and
tolerance levels can be 15, the convenient sampling method was used. The research instruments were
questionnaires. The statistics used in the research were descriptive statistics by Analysis, frequency,
percentage, mean and standard deviation, and use inferential statistics to test the hypothesis by using the

(T —test) to test the variance. One- way ANOVA and multiple regression analysis.

The results show that most of the respondents were female, aged between 41 to 50 years, had a bachelor
degree, occupation, private company employees. The average monthly income is 30,000 baht to 60,000 baht.
The marketing mix factors that have the highest decision to invest in mutual funds of retail investors in Bangkok
are the personnel. Followed in second is service process, 3™ in distribution channel, 4" in physical
characteristics, 5" in product , 6" in price and 7yh in marketing promotion respectively. The level of investment

decisions in retail funds of retail investors in Bangkok is at a high level.

The hypothesis test found that individual differences in age and education affect the decision to invest in
mutual funds of retail investors in Bangkok with statistical significance at the level of .01 and .05 respectively,
while the investment decisions in the mutual funds of retail investors in Bangkok are related to the importance
of management processes and the importance of personnel. With statistical significance at the level of .01 and

in relation to the importance of the product at the statistical significance of .05

Keyword : Marketing mix , Investment decision, Mutual fund , Retail investors
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