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ABSTRACT

The purposes of this research are shown as following : 1) To study the personal factors that affect the
risks occurring in the procedures of document control for the Department of Primary Industries and Mines
(DPIM), Ministry of Industry (MOI). 2) To study the factors relating to the document procedures that may affect
the risks. 3) To be effective in the implementation of the working regulations This research collected data with
questionnaires for government officers, permanent employees, government employees and general employees
of DPIM, consisting of 217 people using descriptive statistical analysis. The data also have been analyzed by
using the frequency distribution table, percentage analysis, average analysis, standard deviation analysis, and
inferential statistics analysis (Independent t-test and One Way ANOVA). In the case of comparison of more
than two groups, if the differences are statistically significantly found at the level of 0.05, it will be tested by
LSD and Pearson Correlation analysis.

The study indicated that

1. Mostly female who are age between 20-30 years, graduation at bachelor's degree, 1-5 years
working experience, participating in training courses related to document regulations and technical writing are
not direct correspondent workers.

The results of the relationship analysis are showed that

2. The level of opinions about the aspects of the overall work procedure in each aspect are at a high level

3. The output of the survey in term of the effectiveness of the overall work are at a high level as
shown in statistical analysis at high levels in all dimensions.

4. Personal factors affect to the effectiveness of work in accordance with the work regulations with
statistical significance at the level of 0.05.

5. The different correlation procedure factors have a relationship to the effectiveness of the work
according to the regulations following statistical significance at the level of 0.01.

In conclusion, the study results correspond to the assumption that the document procedure factor
responses to the effectiveness of working performance referring to DPIM document procedure regulations.
Keywords : risk factors, document control, document procedures, working regulations, working performance,

document regulation.
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