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ABSTRACT

This study is intended to study factors affecting the selection of Krung Thai Bank Credit Card (KTC) in
Bangkok by using survey research with the following objectives. 1) To study the differences in personal information
factors including gender, age, status, level of education, occupation, and monthly income, Influencing the
consideration of credit card usage Krung Thai Bank (KTC) of Krung Thai Bank service users in Bangkok. 2) To
study the marketing factors that influence the consideration in choosing the Krung Thai Bank Credit Card (KTC) in
Bangkok a sample group of 400 KTC credit card holders were used. Service for conducting transactions with Krung
Thai Bank in Bangkok of 400 people. The sample group were conveniently chosen (Convenience Sampling) and
evaluated by using a personal data questionnaire. The questionnaire consists of Personal information about credit
card usage behavior of Krung Thai Bank Credit Card customers (KTC) in Bangkok. It also gathers information
about marketing factors affecting the selection of Krung Thai Bank Credit Card (KTC) in Bangkok Regarding the
decision to use the Krung Thai Bank Credit Card (KTC) in Bangkok as well as customers opinions and suggestions.
The results showed that the majority of the samples were male. Age between 20-30 vyears, single status, and
education level Bachelor's degree. Common occupations were Professional civil servant / State enterprise and
incomes ranged between 15,000-30,000 baht per month. Using 229 other banks' credit cards and using only Krung
Thai Bank credit cards (KTC) The amount of 171 persons, the frequency of using Krung Thai Bank credit card
(KTC) 1-5 times is less than 3,000 baht per week. Mostly used to pay for consumer goods complete payment
behavior and the sample group paying by using mobile banking since there is no annual fee. In addition, marketing
factors affect the decision to use credit cards. Krung Thai Bank in Bangkok in which marketing factors are found
to affect the decision to use credit cards. Krung Thai Bank (KTC) directly is the product side marketing promotion
and the physical characteristics Differences in personal information factors relating to gender, age, status, education
level, occupation, and monthly income does not affect decided to use Krung Thai Bank Credit Card (KTC) in

Bangkok.
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