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ABSTRACT
The objectives of this research were to study health service behaviors of working
age people at private hospitals in Bangkok Metropolitan and to study personal factors,
service quality factors, and marketing mix factors affecting health service behaviors of
working age people at private hospitals in Bangkok Metropolitan
The populaticn of this research was 400 working age people in Bangkok Metropolitan
who have used the services of private hospitals selected by cluster sampling. The data were
collected using the questionnaire. The statistics for data analysis were frequency,
percentage, arithmetic mean, and standard deviation as well as the hypothesis was tested
using Chi-sguare test.
The results of the study found that
1. Most participants were female, aged between 21-35 years old, had
bachelor graduation, had employees, and had monthly income ranged 30,001-60,000 baht.
2. Age affecting health service choice behaviors of working age people at
private hospitals in Bangkok Metropolitan, in terms of service frequency and average cost of
service with statistical significance of 0.05 level, education level affecting health service
choice behaviors of working age peopie at private hospitals in Bangkok Metropolitan, in term
of average cost of service and person who influences the decision making to use service

with statistical significance of 0.05 level, occupation affecting health service choice behaviors



of working age people at private hospitals in Bangkok Metropolitan, in terms of service
frequency, average cost of service, and person who influences the decision making to use
service with statistical significance of 0.05 level, and average monthly income affecting health
service choice behaviors of working age people at private hospitals in Bangkok Metropolitan,
in terms of average cost of service and person who influences the decision making to use
service with statistical significance of 0.05 level.

3. Empathy affecting health service choice behaviors of working age people
at private hospitals in Bangkok Metropolitan, in term of average cost of service with statistical
significance of 0.05 level.

4. Marketing mix factors does not affect health service choice behaviors of

working age people at private hospitals in Bangkok Metropolitan.

Keywords: Health Service Choice Behaviors, Private Hospitals, Working Age People
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