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ABSTRACT

The objectives of this independent study are 1. Study of customer’s behavior in choosing dog and
cat salon 2. Study of demography factors which affect to choosing decision dog and cat Salon 3. Study of
marketing mix (7P’s) factors which affect to choosing decision dog and cat Salon.

This is the Survey Research by using Close-ended Questionnaire and focus on survey of student
through elderly people in Bangkok metropolitan with sample size 400 people by using a table of Taro
Yamane at 95% confidence interval, and distributed guestionnaire around Shopping Center (pet zone), Pet
Hospital, Pet Salon, and office. The research methodology which use in this research are Frequency,
Percentage, Mean, Standard Deviation, Crosstabs, and Chi square (X2)

The research results reveal that 1. sample population in this research most is male (50.25%), age
during 25 — 34 years old {62.50%), having bachelor's degree (70.75%), salary more than 40,000 baht
(33.75%), career is officer (62.00%), and marital status is single (76.75%). 2. Sample population in this
research most take a dog and cat for grooming (42.40%) with price during 200-600 baht (54.25%), and one
time per month (71.50%). Mainly going on Saturday-Sunday and public holidays (82.50%) during 2.00 — 7.00
pm. (47.50%). The main reason for choosing is near home (54.75%) and made decision by themselves
(73.25%) 3. The factor of marketing mix in total affected Dog and Cat Salon selection at high level (=
4.13). “People” is the most important factor (x = 4.51) at highest level, and “Promotion” is the less factor ()Z- =
3.84) at high level

The hypothesis testing reveals that demography in term of age, education level, occupation, salary
and marital status factors are affected to behavior decision making of choosing dog and cat salon. At the
same time, marketing mix factor (7P’s) is also affected to behavior decision making of choosing dog and cat

salon at the 0.05 level of significance

Keywords

Dog and Cat Salon, Demography, Marketing Mix
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