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ABSTRACT

Research Title Attitude Towards Using Artificial Intelligence to Consult in Law Firms
In Bangkok
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Field of Study Management

Academic Year 2018

Advisor Laddawan Yomijinda, Assoc Prof

The eobjective of this research was to study attitude of people in Bangkok towards using artificial intelligence

to consult in law firms and to study personal factors that affect attitude towards using artificial intelligence to consuit

in law firms. The total number of sample population for this research is 400 people who live in Bangkok — 200 Thai

and 200 other nationalities. The tool for data collection is questionnaire. The statistic methods used for data

analyzing are Percentage, Mean, Standard Deviation, Independent Sample t-test and One-way analysis of variance

(ANOVA).

The research revealed that:

ks

Most of the selected sample are female (54%), age between 20 — 30 years old (30.75%), education
level is bachelor’s degree (35%), has 0 — 2 times experience using services provided by law firms in
the past 10 years (47.25%) and currently using services provided by law firms (51.78%).

Qverall attitude towards using artificial intelligence to consult in law firms is at positive level (x- = 3.66).
For Thais, their attitude towards using artificial intelligence to consult in law firms is at tentative level
(x_ = 3.39). For other nationalities, their attitude towards using artificial intelligence to consult in law
firms is at positive level (x = 3.92).

Overall attitude towards using artificial intelligence to consult in law firms is different by gender, age,
nationality, education level and career.

Considering nationality of the selected sample’s attitude, Thai people’s attitude towards using artificial
intelligence to consult in law firms are different by gender, age, education level and career. For other
nationalities, their attitude is not different by gender, age and education level, only by career that is

different.

Keywords: Attitude, Law Firm, Artificial Intelligence
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