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BEHAVIOR OF CALLING A TAXI THROUGH THE APPLICATION AND THE
SATISFACTION LEVEL WITH THE TAXI SERVICE CALLED THROUGH THE
APPLICATION OF THE POPULATION IN BANGKOK METROPOLITAN REGION
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ABSTRACT

The purpose of this research was to study personal factors satisfaction with the type of application
used to call a taxi behavior of calling a taxi through the application and the level of satisfaction with the taxi
service called through the application of the population in Bangkok Metropolitan Region. The survey research
was used to collect data from online questionnaires from 400 population in Bangkok and perimeter. The
statistics used for data analysis were percentage, mean, standard deviation. And hypothesis analysis data

were analyzed by using T-Test, ANOVA and Multiple Regression Analysis.

From the research of behavior of calling a taxi through the application the majority of the
respondents use the frequency of service per month on average 1-7 times with 362, accounting for 90

percent, followed by 8-15 times, with 22 people accounting for 6 percent, respectively. satisfied Overall, it is

at the high level (X = 4.08). There are 2 items with the highest mean, which are more convenient to travel (

X= 4.27) while the items with the lowest mean have 2 items as the driver was quick to respond to

passengers (X= 4.00), followed by enough taxis for service (X= 3.90) respectively and personal factors.
Income is different for the population. Affect the satisfaction with the taxi service called through different

applications.
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