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ABSTRACT

The objectives of this survey research wers to: 1) study organization factors that affect

drivers performance at Jhitanan Company Limited 2) investigate the drivers performance at

Jhitanan Company Limited 3) investigate the drivers performance as per personal 4)

investigate the correlation between organization factors and drivers performance

The research employed Likert scale questionnaires, with reiiability of 0.892 , as a tool

for data collecting. The sampling respondents of 50 were calculated by Yamane formula form

the population of 60 drivers. The data were analyzed by both descriptive statistic ie. frequency,

percentage, mean and standard deviation and inferential statistic ie. One-Way ANOVA and

Multiple Linear Regression.

The research findings revealed as follow: 1) the organization factors that affect clrirvers

perfcrrrnance were rate at high level in overall (T =4.17), 2) the level of drivers performances

were at high level in overall (X = 4.12), 3) the comparison of drivers performance as per

personal factors indicated no significant difference at 0.05 and 4) the correlation coefficient of

organization factors towards drivers performance indicated the positive strength of association

at 0.337 for input and 0.361 for process at 0.05 with a predicting power percentage of 76.20.

Keywords = Organization Factors, Employees Performance, Jhitanan Company Limited
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