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This research is a qualitative study focusing on the success factors of dogs breeding

business owners in the Digital Age, applying in-depth interview which consists of Documentary

Research and Field Research. The three dog farm owners were in the in-depth interview which is a

research technique to collect information through intensive individual interviews using Semi-

structured lnterview format. The interview questions are specific but leave some room for the

interviewees to mention other matters which are related to the factors questioned.

The finding indicated that the business owners should have work knowledge, skills and

attributes necessary for them to gain expertise in order to work efficiently. The marketing technique

should not only attract the customers' interests in dog breeds but also reach the potential

customers better via online marketing. Expenses can be reduced due to the new technology which

helps business and service to reach everyone conveniently. From the usual shop and telephone

service, the dog breeds marketing can be administered online. The proper management is the key

to succeed the business owners. Planning to integrate knowledge, ability, understanding, trust,

quality is essential for this business. Following up service of the dogs in their new homes is

another step leading to the success of dogs breeding business.
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oild-nBowflawirl:vnarnr: (iraiuzri w:t-rire:Enn, i':::ruin:i qiatiErrna, #qtfiimnfir::n

runra:=er fit=r. zs+ol lryil r.irj:ynornl:fril::mrn:ucirr5off 10 orud-nuil: ril.:qrreralal"':rfl':rilrirn-il er-rfl
9'a9u

1. nrllfrluuro-ul-uf,urulrfi.: n1Tfio?rilfirill:ntunl:ro:o'rsio:0.: frer:reLmeLr:n1un1:6ereiodomr: fr
q

14 a t a 6 fw o a 't "A 
d q

fr?'ru:Lunr::.r:ur:oonr: sJeJu:gufleJv\1.{D6r'rilr:0 [uuul']ao tohou 3Jo?'r&Jf,l&Jl: LunrS?n.rruurlufil ttn:fiala
aa(

o ?'t tJ fl 3.Jv{ 1+5?t't { 5:na
9

ai o.lq d a e va q a { q 
"q -i i r fl td

z. orrl16aru-utuqru[aJ ilsJrufiJ nrrraL.]'r.uyilvnu nri'rer-ofilrta a.Jo?'r[JrJliLo tor.J?r'rLufi.:fiuu]nnluri fi

o?l u?tvtu a?Tr u't1{
A - q d d a d a J - {t v a

3. o?1tJryaflsru ueJlun.l nlSalorut-T:tJ%:oflIur'::eJ ilo?laJ{Oflqruoannfll ?tilJ']l+!tnrl\l.[n.:'tu 3Jo']'t[J

03.:ta fi o q il n r : n[e]-o r n r : air.: fi .: fi 61uir ri ei'r o r
q. fro'rrs.iiduorurun::-l:raLnr:rff[t*rrfiofizn relrfi.r nr:fio':rriduol1.ryn.ir':fiofir]:;runr:ni fiomeiad9u45

uq ^ .i ,^o^vl d- -A^
n rierlur: fi o fi r r fr o rr r dr ur ry # u L m fl fi o :J fr u6'Le'[ri'o r r er fff uE r ur r

5. n?rsJrriuyirurtu'n-llmfia tasJlufi{ fro:raLqr*.:too?r nrmu6ooiad'u fin':reLvru'ru'rsieio#Lrivionou r3nr:q9a

n n n"r 6 u fiun n+n: n fr uri'r ur n r r3n r : fr ta :-ntum fi o
t9i

o. fi':qfinrrrrr.rolmJni 14tu1u6J iurnTroriar:niro.:ffiu er"a.rnr:omsJrflu6a:r fio':rriufiotor.i ooyrudo
it

ox'tsJnqo-u

z. fii#uvr-sli uarrfir fiomrudorir.:a-.:rno roru'rlanrmfi6 rEuufunvn-ErurRuo-ruSor3nr:

B. il:ruu-o umrfir fro':rer:l:vua-o tu-o'nriirri'run-rnr:tri'rirnrurn:t#uffqil:;Iumia.:mog. lnr-zuurunr

flnau:urrinruodr.:siouflo.: urrufir nr:fi{:J:rnaun'',rir'rr'",urhri'qunrufiufi.lrr'.lur.,flr*firroi'rr^-*r*',
!

uoorn:1u0.:ri'n: frnr:aou.:ru ofirrurinrflnar:rr-n:s;oir.: .1 fiorriJu:rerfityr-nuvlrari 1 fivr-ual-utd'n-rrnnin.:'ru

to. fio':reLufraria.rlrer uallufi.: nr:d2-:l:rnarnr:16o'irorraLrirr5aarrur:nur'lo-ornnr:rrrruurin nr:
,'

ou14'rfrrr14q1Jo.io1'rrJdaJr14fl'r rLnertaflnrflu.iru.JrJlrh1.rra.:o?rsJAotut6.]ilLLtn:f,0.:1fi1.:n-rlanralurj .1Iol'Lrj
q

s .i-
:.JilrR5LtO?rlJ
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[[%? ao uaym qu0 [n u? nudN::r11.ts

rtlu:-l:l:rtrs'lru'l(jr"frnr:riromaL6orfiuxn-LJflsJrrnurrrtri'luarrinrroLir.rul.,{itaaru r?iu uoia:Ju6rrud'

'trl 'lnrrulor: nl:flIq:tfrreruvirtJ::[y]eilru nr, ,-rlr'r* flal;rnuy 6rriiuoruffir+r*yfizuaarzuarun-urotrr:.:r-:.r

orud'n:cilr r-auoG o':rrr6a nirflrromerf a6r-Toor yr-nr*: fioruun:yuirrourrirrrnsoufifrzun.:lufir::elor IouqU

rr :ll:n tt:-jr ml::n ur rilu5 e"ru ot t J r[u'] 6ol a.: Spencer & Spencer'lo-rlri

t. siruu:.:olto (Motive) vrrrfir fi.:ff:-rqroori'arnr: d.:lilufir?-rer-ul%iuao.rlrqGn::l rfialrall::qt919

q r <Au -' .io.lv,
.Ll'r!:rfl.,Ftr0a.:n15 Lrnyr]J1tr%qr?l1[14ltqla3LooatLflo.iv\qon55]Jt[9]n01.:

2. o"luorxn-nur*v[qflly (Traits) t,te.]rufi.r o-nur*rrl.rnlun'ryr (Physical) riarffit+ruyfi#ulatrlonn
9',q

i-
rsia.:urao.iaansioanrunr:nioirr l rirtu"arrr:nrun":-Truulnrltd'anlrrnoo-uoi'r.: 1'[o"

g. riruo-orerluzr-ed lsett-concept) urrrfi.: yr-euo6 (Attitudes) unvqirfireL (Vatues) fiuaorlrqGn::aLfi.r
^ A o.1o

L fl ot N U O ?1 e,J L5A eJ U tuqt Ut O.t fr.]CU

+. ri'ruomeri (Knowtedge) 14sJrufiJ l'aroutaarrio':'rrifilnonrfufrailluer-?ra.:o-rlo.:

5. oYruvt-nur (skill) raalrufi{ rr?'rrR1r'r:nlunl:yir.nu fiLi'n':leL*rll:nrr.:il.:nru o?'raJfl'rln:n

lun:rlrunl:rr.:errrr6q (Mental or cognitive) lurf.:iro:r;vi (Spencer & Spencer, 1993)

tt%? A o [[ a & n n ufr sir u r]o o-EJ 6i r u il : r fl eJ ?1 1 0 n 1 : o a 1 o z p s.N

nrrqralo uaLrlfir nr:n*yirfian::arqir.t 'lluyrlrt':ffofifr2nl#rffonr:rirRuo-rra5orinr:ornr,r-r-.rffoh]iirqa!
v^tde4v^&to4uurt du<6^
hL:Lnfl14SotJLtLSnrruu .l L14to:LFl?'reJflaLa 1lIurLou?nu n:JTTf,1flnl:rfi.tfita{n0n1i (flqlo?.1 rio.t:a:r
! ! 9 'q q

2543, Y1in 1)

Payne (1993, p 26)'Le"n6irtjr frrinitrnr:vrt'rer-tunt:qrflrovnrryirulffiar:nieiru:.J:ifleJvn.rn'rrqrntel

4Ps ur:.r:.ros.rrGaLfil:vna:-lri":rnfion-ru"ri:ror do.:rr.rnr:o-o,iluilruuo;nr:f,aor:cl"runr:qnrs, #ulsirusJl;flaJ[Ld:
vt, ; q - ; a r -u,o 9' J M r \vd
tilnraLoflalTrovLtn Ln'r5tJTnr: tuaie'rnnlr]JrnlrLouyr? tLisJo?'rBJrLaral.iolnfluo'r5::BJo'r?r'r I til LrdE [osJ

c
q.iai,qi^Xs

nr:uouo'Lur3a.:uur6o'[uri'luu5a.l "oi:uil:;nern1:q]nlou3nr:" fiuerlorralnrairu:J::fleJnlrod'rorJinr:el-rn6i'r:
qi'or:l:;nar'hlo'ru airurl:rfiilnrrqr0lour:.rr16rda +ps'Lr.l"'uri r.rfiqrn-r*"yi:ror do.rrr.rnr:o-o,trnilrr Lrasnrr

eirumslnr:oarer irsJnL-arrirj:ynarfirfiruGldualrdn: ci'ru6ornnrnruo-norurrJnrunloud;nrrL'runlr
9€

i;^&^;^
(Zeithaml and Bitner,2000, pp. i8-2r; runrruo.:ornnr:rrSnr:uu arnn:*ru;lnrret:cyrsJn'lraJtternqirr'lllqrn

^ - J u 1 a ; A* w vl ,V s vl ,d u a i ^ - X - - &
f,l.{O't?t? LtJ O0 :J:nlTtlJUf,{rQLqA{ Lil L9tLINv t3JeJfl']fll.{ UAnL14U0QinU:J:nlTU.:1J1.tnLL',td'ttLJU14n1 0.iUl.[f,']U

:J:rmrunl:nolorinr:o;fra.rriil:;norrfirdueLrornai':uil:yRrrr.:nr:qrd'roro.lfiuri'rvr-r'[:J Iouav:J::noL'lilGi'?u
< A*' ' Y -Xo{oilT:noLrLiluf,'r1+:J:vflil il.1 7 0u'r.i o.tu (Kotlerand Keller,2016;Armstrong and Kotler p.2014)

r. r.rfiorn-ruvilProduct)14sJ1ufiJ fiuri'run::rSnr:d'url:vnarri'?uhfiern-ru"7iuci'nuornffqrn-ruqfrm3l d.:umo.:lvi
< 4 r s aA A e vvw td ' -; a

rfruff'w.ro:-i:rlrtfiffanorooJnl: rliranr:a:r{tio'leriil5urrr.:nr:urdJUu rqaLsuo.:o?laJr.,,rJ1\alatornnri"rruora!

r.J L1r1 t:nr:
a ' qe' vr " :tu::lrarrsuLrnrr'rilr:rru'hlfirqrrrrl^rurrrerfirfirdulr*n',rdr,,*,2. T'ro'r (Price) 14ilruo.r01 ttaru Lil'r'ro: 

a

nr:t'i'rinr:
g. rio.:rr.:nr:q-odruilru (Ptace)ururrfi.: uilunr:sro-ffutofi.:nr:fi0;ai.rararrinr:lr{n-rnnri"rifio'Luiuns

e q q ! , u , ^ X .iu , u A <o
ql0.: Ltr'r ar Lunr:Tre;fl.:il 0LLTnlTty'r'r Li4TLrnyrnorLrflnlurl 114l*Llflrfl.:u 0Lnu0 u'].: [: qd.:nfl 0T0.]?'n,t nlTooQ't14ul U

v a 
^d 

a d
rl1 t olun'r un1 o14:0 0 [fl n?150uo fl
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4. nlr6i.:rRielnlioalct (promotion)14sJlufiJ rflufion::aro-run1:oonttLtJfi.:p.tlottarnl:f,amr:o-run1:qa1o
U

A - a q q v^ N a q - a I o ' A
,fi o air.ro':r rfi.:n o'Lo'[r,{uffofiun-uanri'r dru:=unr:t:fion'r:t#lSnr:il:rtnr'[o:-]:r tnrufrr

5.:Jelnlnr (People)urlrufir rTaa-rrr.:oi'ru:lo61n:yrs.:tailofi'Lqi'frriruirln-ulunr:ffan::eLnr:ai.:ruollSnr:
9

Loloyilnnn:yrrqianr:i:-rforunrlruinlma.:anri'roi'ru 6.:1ufifl:roatn:qrult-:ll'[airfilrrrsiloorn:tarr:ffotiu
i,a tu n'^ - A A - ,q jq-^ &^, aqva i - --

"rqiu.i:ril'LLlfrtzuialrld:lSnr:rraynno]r:ruau q r,r:runualtuuanlunLul:nr:uuar]o?u!':naLuL:n1:Ylfl'l]11:nar
au/aq

il:raromrrirriqareiort#omunrrureLtunlr?'rrr[r.Juvr'.:o-lurira-.rou nr:fl::ulnr:o-otfion!oaln:ttdrntT
I

A a d v v * q I va - A A v &
r.ln 0LT8Jilqilu't:?lJ n.t u.tgta.t flT-t.: Lt:iQ.t [0 tunL?\un'i']1*Yltn u?I0.1Y]{%xlo

aJ;ea€i
o. u#norurr.tnlEtn.lo (Physical Evidence) uaLruff.: frnlufrttflrfr.lttroa'ol:rlfrra.lriil:rnaloirl '1 vt

v- ; " -A 'l e^ 4 '. 4,-.- ^ &q-
mr aLr:no*r.toi'o.r'[qi'uor Ro drul uq]?'tBJ flyo?nqio ri:JfflGmuunvnncirfrru'r'LdlSnr::':aL fr.lrir uRo ar:nr:15nl:uu Lu

-ud!

on riririo nrnrl,r nr:r?nr:o ri'r.l ufllu::.1 r::loi'r I
! q t 'o * ;" d, r . rt 

' ^ 4 ?dl -.
7. nrrL'tunt:(process)14&Jlun.t tuaounrrLJ?unr:fi,$rrijulunr:ril':'tutrarlfiuinr:ulrinno-l:reLfrlif,Lu

nr:fir.nunil.r uor d.:al o:..r2ffqrifl.['ri]o ueiar orfll-nt:a an uur ltn;rJfrffi1v{'lcr"'oratn:rLlunrrfffrrl:tRvrfre'raTer ufi

n':rrurfiu':riorn-:-Jo-tunr:p.lfiqrua:rauaLinr:riu 1lr{ri'l4"rurhi'l3nr:
AdAA

[[%2 Ft O [[A en q:r0 n15u5fi 1tn'] :o o n1 :
nr:l3ur:airutunjil-nqrflnfirnr:riurrilrnrso rehrifilrffi z rir 6o nr:Liurr (Administrationl fiultri'

n-unr:r3ur:r',rn1rr$r,]'',:o-orn1:rfrurn-!ulurru Fl-ilyi5neirrad.:60 nr:o-onr: (Management;fiull"i'n-:lnr:

lriu'r:mfio ranruu6anrr oir rffunr:o'rrultrr ufirirrauo'l{ o rir.rl:fiqnlririr nr:lSur:n-ueilir n15o-onl:tli'

Lryrun-uld'fferrrruulrllufiaun-u (meL6o lruIl, 2546 ,rarir ooltulonor:rirmaureiaLdo:tri'nolrird rlrrlun-u

onool:.loreLo'nilr1rur:fltu6.:,trrilufiq;oio.:hi'orrr#yrttfiuilueraqriruo:60:J:rfio torouvtilrtt'rn:ilt:laLn-uttd-t

drurunl:lu'':r::nr-on:-l:vmrrier"eJfiri'a.tnr:rToo-ltunr:l3ur: fi0.:rf:-l:rnauA,t'.ld'rytiao1,lfl
r s '--

1.6sy$6rlonn (Man) rilurTao-ucirri'ryro.rnrr!3%rr.r'r1.n41i?u.l'tuuSoo.lrinr:oir.: g'iruiluqi'a.:frnufi
q

;^ \ ve i' d v < a I o

rJfr:t$.:ru Ho.:rufi6o:aonil11ei'ei'aJil:rnalr,i'rlroonfifiqrrxnrnunvfi qrmarfifrettatleioo.lrinl:Tsouil'luruuu 1

2. riu (Money) rarirl.:rudrrflufioroi'0rfi.:1il::rrrutfion'r:l3ul;.1't1.tulnl1el .llil:veLrrxnt::-L3rar:.:ru
;

ll o.r14u'r u.r'rltn urnyravLTTfl Lflr14ri1u
VA

3. ?trl,luln:u:a:-qn (Material) nr:l3rr:drrfllusl,a.ifi?-aqarln:niraioninmn:tunrflJiul: ulnuilru{'}uljlel
q' ' ta

':-aoo:.ln:n[u6oriurrn:tunr:LSurrrL#':firioruorriJuqrJa::o raiafilv{rfio:-Tryur'Lunr:l5ur:.lru
99 I

4. nr:riur:B-qnr: (Management; uilunr:ffota.:n'riur:n5or[ri.:o-urirytrlque:.] 6auflunn'inutnrer-r

r.l:rrrufidrn"'rufiao1unr::l:;el'ln nn-no-uurnyn rnit:-Joo-uoi't.: .1 vts.l 3 il:vnt:tu-mre'n:noirrfiul:lldIolfi
@9

rJ::RrBnrnour::arflrurrurouailrulrunrlfi ri'a.:nr: #nl3ur:ua:#nitrnr:tra"rirdrn-oo':rlto.:ritir nr:
9

uiu'r:uianr:a-onr:'l{si'r.r ,1 n-uonrzt-murlorttsinrloonfirirri'ryh-eiil
aoilYuaau

rr%? 6 o rra sn qt*fr rfr utrioo nu oonh rr+fi Y'l

orndru':ur.r"lri6uurofrfis] zs ir"''tuou1uil:rrrmlnu tir.larl 14-65 flur:-i.:oonrflu g n6iel 6o
a9c

t. ndru66r-o Etfiun:uriloigital lmmigrant) o'lu ss fldulil #e'iituzz'h
9

z. n{llu:rn:46il 66rryu (Progressive Digizen) aru 25-34 flXe,cituztU
9

g. n6ixr66r-n ruvrfil loigital Natives) a:ru 14-24 fla-eBiru 51%
q
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66vr-nrufir',] (Digital Natives) 6o nrierouiulr.trififrdru':u:-l::mn:niaurir.raln run;firi'ro-:ierr ila.:6ayr-nBs

nr:l"i'a:..1n:nioaaLfirtqofunrunolulafi66vr-n#uarjlu:ro-r.r6.rrrn firilurriudru:rr Digitat Native 6ocrufilfiou5oqaa
A s rl I f ;^^ - S J s. d a d ' dr q 6 d t , d, r - d Au6:-lo'Luuqrtrolulnfi6orn il?nLyrtqr?ual'rtoufioarfirroaiei':u 10 rJflon filr:q"'nrisaLrivrh,'luriluLyr:e"l,rriro5o.:99

tt:nt0u tta:l:fi'rlu Google er*.rusia-.1r6'n drvi'rtra'n-nrgsai'rufiffa-aroly{?nLr1fl.r3J1n drvr-n:cyn')ndlfiurluln-l

w q 6n::er nr:hi'r'r uuvr oIuTa fr oirr 1 rdu 1rur u o"'utfu?in, zo t s : a aulnri)

- nr:l# Sociat Media lu:ro-l "o-o"

- io-n n r : ur"r r5r'lrci'ri'ura r r"o aL nsa
tv q v v v t a Yl 6 a ^ i

- oT:nrltd3?t'f]onn:J51JL14t?lnLJTiltL:.Jlt?03JAOArA0U'r.tL?uLrysrU:AttAflnf,tOt1,l{UU

- yr-n:g:nr:lf Smart phone / Tablet
Xdo,vl {- nl:ffa"i]lul4:ar't5TnT:ilOr.t 61 LJU00U LNU

ornvrqGn::rrLatmr66vr-no-.:neir': tinnr:oore6.rfirarirfio-arefi.rur^rnor,'loir66yr-n rfiaki'rflutia.:rr.:nr:
A d 

'i 6 f d d - A I r a^^ u
f,of,'l:LL:.J:1*911\T0il!:LltilnUUnNUrSnl:O0'tO O0ltLOrtiO?re.tflyo?n tLf,r:'torT1 tnlrnTstLaa.toarvttrnLuLoUo0zto

I
al ,i

"a! [o LtNiLLi f, uuLtil nn a ul.ir?g] [:':
d,Vle,d,d"q,i^"

alnnl:fln:Ern:rl'Lsl"i'r 66n-nlufird 6a nna.:ou:uL14rJyr&Jo'r1r?udaurirreLrn nr:Ll'arln:ninarfi':loafruay9C99
s s a^^ u oY

"rolulnfi66vr-nuluad'Lu:ro-:rarrrn unrhETzr:e''nfourivrTrlu rirtrdurolulofi66vr-nr6:-rloarir.::':orira{
a d j i , u aa u

[[%?oo rlasn q:r0?l In u??o0nu n1:oa']o 9,t1l{tro,:n10ooyla

nt:o6roAayr-o 6a nr:flnrofin-eerurrlornnrrontofiar-uriou Iorrflun'l:yilnl:earo rrr!yrs{uiloriluf,o
n , iq -, A A u , al ., ai q q - a

oorn t:Ju5iltL:JLl t143J1Jo.tnl:onroyi ltito.]yn{ri6rnr1'.ramaar:nrir5Lno rr:iiroyrluaaLurrrsruro.:Ldunnnr:aa

nr:onroot:t6l rfil.:umr:lfrruu:Jn.:ria.rvn.:lunr:6eeiof,onr:n-!p.ril3Tnoua;nr:rfflt-orara.rp.r'r3Tno Iorraaa

WertimeLtdr Fenwick (2008) 'lsl"'lr'qr?ra.J14rJlulro.r nr:qrnrq66yr-n (Digital Marketing)'j'rda "n-murnr:?0.:sldlotu
^ A ; ^- . - , q , J ^^- A ^o- <, J .ia

0ulnq tnolutilaLTu?tolt1.{1.t.1'tu1]1.:nlTgtd']91fl?uL14nJh1ut0.lrl1{flaffi:oard flaoonnL!uRarSJ:11fl T;Lifl'lH
rl d4 d " 

q 9'v J 
- 

v\A e'1tr[erh.]?ir'tr"il'nnl:erfl'romeJt:nfrosr:ulu1rfl0.ryTr.r 
(Two-way Communication; n-rnno"r'[o"arjr.:sioufio.rui]u

u A,t,. A , I , Y *, - A dt t s dq
Sluuoof, taS.ldYr toalnnr:flofllTnLnnnltLadvoututlflflro:{tilu nl:r:uu;i?e.Jnu {.]0'tQQrt:JlrlJ:rturun:.Jflno'tIUUaA

' u ' ' a - a a 't1u?aJlolorirurryori':]:rflln*'on',rtinnr:oaromirr:nfl11iorJflfiol,lqr0 L:-l sr0[1.r0.]LLnrflaofld0JnutuuounlT Yll.ilu?aJ[oT01J']u[rydfl]JTyfl'trflnn']T unn150dl( 
a

r:ruu:.rrrSunlrffi:rarvrt:omar6orfiufii!q:rornpnn"'rrrtri'luifio:J:vTutfm.:morurirl'u3lnelulanrmoio 1l:J"!!t!
d ad q , I s Y <ai vd e^S q i

14:a 15n1:Lun']:f,irfl:tJf,l+olt[Ny!:nl:tou0'tfluta,]?r'rJ6'tuu0ud001rLdtl[ilatt-]n{2L:tnn LUL']fl'tyt:?gl[T'] u

fl?rs.rfi-il?'{-uf,n-Lo':rerri'arnr: fiomerrfluai':uer-r uortd'eriu?lt,loilr.rfi rJ:rfrrfrnrn (Reitzen J.2Oo7: ool.r'[6f)I
rdu

o CI 6l'l u n 5til 1{ 1 5eJ fl 1{1tqq

oofllun;rilflriril:;naro-:uDrffa%arnilnru:ilu:.r:-ryrs.rmfiofifrn':rrurfirrriarn-lori? Iouqr:.r r:fiofiuri'rfi
99qac99

; - ^ ; , ^ .jd . - i a a
rnu?n:lflu1J rldrrrnol;nrrrnu?n:Jfl1.[? fl?l+D:narrJo?rs.Jfl'rFr['rl?lflo[1.r aflflr'ilnrral611.{? no rdr{alrnrrrfiu.:ariz1999qgtl9
A ' s v 6 v dv , d X ; .i , -fr.:l"lrirullrrr^r*u:imrltfi'r-ornr.J:;o.:ri'tun1:rffu.rfi[rq]nr qrnnu meJrriluti.:'Lri'g :J:rrnr e'rBJl-enilrvfl.:rira.:

99 I

zu"rl:ynornr: 6o

t. rirrflu,:rua6r:n frfi'irrfiri'ru:-nurnvt'ora#r si'arnr:rnrrnh:ianarir rfiutrfioloirnnr:-.lfiuuarirn-r.r
I 9A I 9

rfi o ur.J'r fl .r yr u fo u fi zu n n rl:rio r tri n"'ar qir n-r ur ar fi u fr u'[r.]{tI

z. il:rnourilual6n arorilualfiilraanhSoar6n ro{fild'uqifinr:o rrfiur:fioari1{03.:q-{yr ruilunr:ri'r
I

trnvta'r-.rhnn'r'[:s]-0.:hE'rrnrlunr:mfirr:fi0 urunr:'rv14?ihn:sErsu'r?
c
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3. vi'tolln:rrrm 6o ufiuIon1flLr4rJ'liflrJ oarofromroi'a.:nr:fl.r nrir firrr'lar"'fin r'[:6lorLrarnn:mu-rn-uf
u9q9

ornsi't.:il:vtvtafito':lomrflrrrrn fi:roruvr.r rirlralohrl:rir rirl:rna:-lnr:arorfinu6atauon:fiqriau uio
-r4 r r. ^ d A e , jd 

u q e

"rJdlu'trlvi'rs:fiadurfrorrauto{ynJron:r uorir'hirfrnr;ffo 01o:lrrar:-Jruurrromu'[sr"qiri

-a--4 | <A t a 6 t t v d ^ X A :o.J?1n01?8J'l')on!53fl.lo?lttqnsrl.tnuflJhaqtarJlu?u1 io ttililuti oilnly,n^iott&ivl-u:i t3un.lyru frufftdl.:
ar ta1: nr:si'onr:il-rfi,J a v 1o u n1:yir r4'rfer unny u6'u J du-1 fi z il:y rn r 6 o

.trAXvd
1 . 1.'{15UL 11^l''t: tA u J rfl ?\'tr flr lnuf
- t d A X ad daa j
2. 1.^'llTrJyt n 1s ua u.r u nl nr n1 ufl.] u1,1146 (o5:o t 0 U LiL gJ, 2SS2)q d 9u

o- i i v
0't14?o u?1[n u??o0

I a d ___. a A d ^ a d01.lLa 5:5ilun1uu?1 (2557) qnts-lt50J nnuylfnrsodlohaonrugifl'lte.i.:'ttur.itutia.irl{nl:o"1tuJL66rh

ildn1:6nu1?\Li't n1:o6'tooau'lori (online marketing) 6.:riludo.lnrJnlTqdlofirlomerrirri'ru ifiatllndu flao:1
n-lnr:oirtfiu6io (Life Style) ?o.rouluuorJaa:-r-ufifileLrr':rlmro?n r'torT? tri'u':arrlruoaunr,rrf *filrfio fiofia

alrnduutot 6l uanarnffan:riltfionrr6oqiof;aor: udr o?reJl-urfi.ruei"r nr:tri'.nu6uroafuiqru-.rrfrrrrio.:n-rr3ar
- ! ^ . ^ -: iu,- q-.lru nr:ltlfaxld nri6ofruei'rttor r3nr: rniuflnuzr-'r'lrirai+ellfnorffa (Googte; rfiourl"alnluduroafuisr

:l::noln-t-t nr:oflroil'r1.rrio.:rr.:rGaL .l tAeJaorr?reJrilri'ryo.r Oryirlr.r'rrurudro?1il6irrirula.:n1:qn.lo,.iru

ti o.r r r.r a o u'i o riroiry r 6 rI or a rir.: n"r : n ::I o o

alriuf, ffqGrnuilfiafl (2559) a.r'rernlro'rJoilffanr:rilryfl-ufo-q{r6'u{ n:fl6n:cr fionr:rnrrvl-uf,a#r, 7 1 ii
d I r U d ; ^ oo-n*nl:on:grl^l:Jir il:rtre'[rufrn6uaLrufialerl:nfllrurtdrirraueun-nlnrxq.i rfilrn-:.tfionr:rvlr:n-uf,nrir'[o"aduo"rq3 q

v,rnttsiorooia.:frnr:uri'LtrfirrGrudor-rrrrrei':urfiatv{ flral:n!-rfi-r.rhi'ngulrtruairriulr,{'fr:l::RvrfintnrO.rdu :raL
vl ra 6 q A ^ A - v 6LtJc.rrr:nr14uoeJ'1fl:n1Te.t Lo n^l a no nr:u nn ra ltn gulr ut o.: ritntrllu:isu?fi"? u

?Dn1:flnu't

fil#rio ru ara a-n ( Key I nformant)UU

d'lvirialnuo-nfit#lunr:6n*',"i0fl 6o rir.J:;nornr:virfimrirfifrrJ:;a:-lnr:niririlrflnrir d.ru-remoirrfiuatt99

fionr:ailtnrxq'inr:riluuonaielr.r"lra"r"oelntrii6nr:rfronrLLr.JLar;e.r [ar;a.] (purposive Samplino) d.:rflunr:rfiannail{ 9 ! A _ - -- "r" J/ !

a-?adr.t Ieuriruuoflilo-n:grwtatil:rtrn:fiqi'a.:nr:6n:cr 1il:ori riaano, 2560, ra#l +sy 6rtrEifrrff:rr'oilnqrnpihf

rioladrri'rp (Key informant) dru:u s r,,lrfe.l ruo:yirnr:#lnrr*nfoiosu6lqr-r Iolfior:ilrornqr]fliltlG eriil
c

wAa 
' 

6 o I d - A - X v v 6 v
1. l,tytaJil:yfltJnr:nirly,lr5lflu? ry{u.:o{$irtuunonr: udl.:aut ullr;llufa{l! I i !9

a' a i6lr:-, au
loTo0eJoYl tr t%nlT?ou

ro6orfiafitdlunr:6nB1tfi.rqiln1vl'ki'uri urro-e.rnrunlrf.rfin ur.,rd.rIn:.rmir.: (Semt-Structured
I

lnterview) Torfrffir+ruv?0.:n'r:#eJn'rrgnififinr:uflSrrrirnrrcirri'ru,d.*',,*^',rurtri'lunr:#rLnrBni ursirflelonra
lve a 5u- X- -+ !4 A e v r * Au-" 6v ,iu,q.JL14hnnf,lJnl14Iutoileltuol4lauLLsrlJrrl'rarrnurrornr:J:rroiurzuotnr:cnieTornl: uflo'tltriruorr:yril.:n1:ta u t

#eLnr:cnifirdat6urrnrffu'L:luro:kE'riorirn'rruGu':n-utunr:a-rnr:*ni1ofl6to t d.:o;virnr:#rnr:*n[rflu:rrr]ooo
9

n'tdriounr:ufir:rr:':rt-orn r.iio-rorfrnr:druuofua-rnr:gniurnyrirnr:rri'rlv{riirnr:ii'runr un[n:rr rflunr:
eir.:rarir Ierutfifrnr:ool-ufinz-aomiler-'ra"n:s:unsnr:L-ufin?'onrrrrfir.:lurrurfiyi'rnr:#lLnlBni d.:ffio-rorr,l"a.:

a (, Y 6 @v a a a o, 
{

toopnrorqt":-lnlrfl:unlr*nidournnfr urnilLvr"l-alnr-orio.rtunr:lhfinn"oo:rtrfilrffio-lfias'hjrilnr::t-ufinrfiu.:qv { q t a !
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rfiofiore"r"lra"riaerncirqi'rurffonmrmrulolunr:tvit-orua r'rdnr:riufinr.r-ao'nrrfir.:yirlr,i'oreLr:nrfi:i:ruasr6uqro.ilaqu
v vv X ^ A - A

"u 03J6 [O 3J1nIU[d33Jfl 1't3JOnl0 LOfl AUUa UilflIil9
a dv

nl T? [Fl:1y]t?J O 3JAg

nr:iuo:rrrir'arotunr:virnr:6nr*rio-rqr:'rflrilunr:irn:rrv{riaryau6.:qrunrl,r IorryTo-ufrrtuoou tu
a d -i ^t "t, 

o, 
* q {

nr:iro:rrv{ e-,:fr 1iI:arf rioano, 2560, %#r 57-60)
-ivt. e €

r . rir l"a er o fr 
'Loi 

o l n n l : eaL nt tgn{l't rL u n a a n q r I rr qi a r il :r r 6 urit n r eL
a

Avu u € d 4 a
z. rirtiarofr'Loiernnr:srn'r:en[&J'rLrunaonqreJL]:rr6'urirnreJ ru#rvirnr:ujiuLrfiuLJo?rBJr.tlrJ0l.{u:afl?r}J

a
6 t | 6 , .l Auu "Y Y '" 

a d
tL9nol.tlja.lhnnntt9tutLglflyy'll:lJ naur0uulljaSJflrLoeJluut:Jrrn1Tltfl5'1r14UU U

.iy- v 6 Av- & 'as. rirrialnfr'Loiornnr:sarnruruan[runerarr]:;r6'urirnreJ r[d-?ilrliarafr'torrriusJlrLJiuLryru:.Jn:JraeJnqlt
A A v \4 v , a - Ad v a v

tonflrryrLnu?zo.:'Lal-uri uu?6er ilq:sfr uCI:ha.:'ruin-rfrrfiux?-ol rfialu"ril:Jn.iflnBil:rerorrlonruq0.:nuunr
"9u '" ^ 6

tto n q 1 J fl u1J 0.tlj a 3J fl n 0 ua 3u1 1 a *J n uu Lil rl1 n t5? to :'r i 14
!a

in- ^ 6v t o f ^ <N
+. rirriarofr'Lohrnn'r:ul6uLrrfiu:-Jalrylrnr:iro:lvliliosJdi?e.Jn-u lornr:iro:rrdrfraur (Contenta!

Analysis) tuo'':riraLrurriao::-lodr.:fr:r:iL frrllqr.,ia rLar6{nraLJLLur6ovrqr*fifiufrr':l-ar rfiaa::Jzuanr:io-rnq6n::r

tunr:rirRuqYrarneir.iil:rtmetrrir:l'rl-.:il:vrrfl'Lru LLavillr-oLfiuarrusrJoa-uo'naLctrrSororzu-rl:inaLnr:'Luro66vr-a
!9

Io rf i'nr:rir rfiua h anrraa-ulu:il ur:-rn::ruur

,.ran1:6nu1 ttavofi l:1ur{a
,.JAn1tanu1

r,,lrieL n ar"'ruomrior-orrr.irlomrun-uf,m#r uro:reLfrfir:n-rmrirffu6'r.::rrfi.:er-a.ifir-nu:fiir-rtomrvr-uf,
a & u ' 

^- 
- * 

3 c { q 
o '

a#ter"ru Snvr-.:oi'a.:fierru#nrcil:fiina-fl{ lrraa#r; o-runr:onro mrirrno-:ovoi'0.:frqr':reLorrttdvxi'rin lrirrju, o":u;

fromrarr:nlrr.:o'ruIo:rairrfi6un:ffnr:rfianrnian-uf,urin-uflunr:hfr&rvl-uf nr:e-onrrnl:!3u1: arLarlatcinr:u999

o rL d fl #l o iln'n { T a J fl rit r n o-r fi rS n r : si.: :r-r ulra ritr-rio r ( qrir 1 l n or-':

r4rfar a ri'ruerreriri'a.rrr"rtoorull-uf,ri'ueri'rurnmilf rl6n:crornr-if :rufi.:er"a.rfir-n:c;nr'rilrr"rloura I a aa

a?1il{[uf,'r ul^r-uf, 5nvrs.]ei'a{fierr*o-n:gilvri'un{rurqr':rruiluar rn-uf, :hiq"'o{ er-runr:mnrerorirrn sr-ro;sia.:fio':reL
{991939

m':uunvilr:-n 1#urju, d":u; Ie:.:mir.:6 Torrirfl.:fi.roi'rB.Jsr'oJnr:?o.ryio{qraro nrra-onrrn'r::-t3rar:fi1'lrfrovfrnr:
& q q t o u , e 6d & ei o u - - A^
o.rnnLunlrrl,nvnnflu? loro;ki'ue.in-uf,fi.:oru q fluyir#u ufiolvi'ld'nnnur?Tlrqrrumr4ai9tsqg

r4rir c o'ruqr':rrir.l6nrg']ffifudvrartqt6itunr:u#rrariz :rarfi.rri'a.:fivr-nusffrli'rtomrulr-uf 6nvrs.:er'a.rfi
AUU!q

qrn+ffi:cru;fiufrlomrrnhf,uos:ha-sr{ ai'runr:onro arirqiorfiorr}Jfl'ru.,r&JrLdvr.ir:-n lrirdu, o-ru) ffn':rrflNL:oi

?o.ranfl#? er'nl:o-orfianilan-ufruo;urrin-uf,lunr:r.roarn-uf,nlra-onlrrl3ur: arirffrlriaLo;d'a.:aru.:rlunvdrin
ut9lq9

rirflrfi.ro runrn rorlolaa#rrn sr-:
919

ornnrrdnuriq-Ei ilLir rJoq-rlurnrnaurf,rr.:nr:enlofi.i.rr.rntlis:fionr:nlr;vl-uf,nrit:l:vorzuoriru5atuln
9sCq

-A q q vq v d u ' - A X ta
66vr"n ucryr.r"fiaula'Lunr::l:yno:.rr:fiardriarnrir qio.:rr-rtaorun-uf,arir oiuo{ruroma.Liufir':n-rnut?'rrilu.r r.JTnre'rh

a 9 I 19 U I a
A* q q ,q X v a
rrLrnrro'rLaLf,Lunrrraunflur:?&JClJsra.:rrn:grfiul-'rtoalul-uforirri":u dnrt'rer-o.:fior*a-n:Erurfi6utorutnrina-sr{

t I 99 9

o-lunr:mnro arirrnel-?orei'a.iffo?reJflxuuunrririn (rirrju, a-ru; fiolrmlp:n[nrro-ruln:.rmfr.rfiGunvfinr:ufion
99{

rioviuf,ueJn-uflunr:zuaul-uf,Iouqirflrfirolreror-a.:nr:ro.:violonre] nr:q-onr:nt:riul: ovrartotrinr:qunfl{'r fi
99q49& a rrir los;ay1duril,l-uffiraru + flryir#u rfiatu*Lsi' o = rt:sirL-'rulrailtra-#orn'l:o.rnrLunr:rl rrilnarir leuqvtd'urilr-uf,firorr + flrlrrfu ufiolu*Lai'nnoritfifiorunrnfirir4u9!c499

(a#l) rnel-r

ofiil:ruzua
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o1ne.lan1:a6'uilu'i1
a A a ^u A

nl:flntc'ttraJ n1:An:Erea-u Gat rJoo-rorrlrirt5ala.lnl:lflur"itl:;naLnlrl,'ltflflrirlulo66yt-o fifrus9
-:-onil:vm.:ri ifiodn:grrToo-ro:rrrirr5oto.rr:fianr:nnrn-ufmrirturo66vr-n nrarl:n0ffil:rlnn'Lai'o-rd99q9

oiruml::nur (competency) ri:J:rnornr:flo':rlf (Knowledge) frnrrrfrr.:o"'ruyt-nBr (Skills) uayorud'nr*ruy
i" <, q 

" ; q - A, c - a t vt |'o(Attributes) rqi'tu-lutunr:vrrtlurnulnr.Jnr:t?\r;ilufaurna.:nn tu zutl:rno:.inlT Lriil'rorlr5 orlrmlrur:n rrnut

utnvorratdlurnrtdurtrry'L:ltrilunr:virrru'lqi'orjl.rfr:l::fizrBnrr.,r cl''runr:flnro uonornay6.:ooono"rlv{nutolu

mrir.un'r a-tor-4.:virnr:srnrorirulnnaau'Lnrirfiatrairirfi.:nno-r'loi'adrr:ror5: eirtri'siru#arufla.rornrJoq:r-uto-fl-eilur
q!q

lvrolulnfiturrirfi.:rnr-u uortfionr:on1er1,!rril-l*f,a#rornr6irfitri'raririruuSotri'ifinr:Ir:fl"'ilri'lunr:6erqiodarru
I C9

1o-rlirerr1fi6nr:t'rurur.rr.rooulnri e-runr:u?ur:a'enr:60 n:rr:unr:firirtviu::ar:-hurrurorzu-il:ynarnr:
9{

v,hilarit Iortd'nr:rlrur"ru nr:t#r-n:gvrrrrelfo':raJfl'uJrrnud;o':raLrrirto tumrur.l-ufqnooounr:6oorrau-rrfia
9q99

1:lad:irutrari nr:rir rfial#:-l::ero':rrrtrlSatunr:vi-r.:-ru fierril16oeiulufioorrro'rrr:nfiomaranroun:rr-rtolu

nr::rrrailnsn.J q nlr€r?rJelJ flilnrilro':'r::rheiruorir.:fitsiov,lriloriz tun'r:airuffu.:luorrriusrourfiatu-zuaii'rnrf
tu{)9qt9

?TUOilttl1ld.!q!

6:U

nr:6nurit-r ria.: rTao-rolarciruSora.:nr:uflur.r-:J:vnornr:yirirs#rturo66vr-a oreLr:no::l'lai'ir:Joa-r
!939

A U 6 Oq U A A
o1^ L fl-r t:ot a.tt.:nant:n t:1 ur'flul Luuooar 6i tL:.l.i nJ1* 3 :.laa u o a

9 !9 I

1. flu::nur (Competency; 6o orrerf (Knowledge) fro':rilirrrq"ruzr-n:g; (Skills) uo:orun-n:grx:
i. <r 4 . .i, q v u,o . ; u rt crt

(Attributes) rart:luLunr:mr.:'tuyra.:2n tuuoon Lourorratf otlaJf,'uJr:n rn:E: [t6rvo?reLdlurzuutU?trru Lil LrjLu

nr :yir r u'lo"a rir r fi :l :y Rn fi ntnr

2. nlrqrd'rouonornor6.:oonno-rtu-autoluariruuri'r l-ro-a.rnrnr:qnrerirulnnaaulnriufiotrail-rfirnnri'r
{tc1

1o'adr.::':err5r eirt#sirufiauiflo.:ornrJoo:r-utai'nhurunolulnfrtuuirfirrnr-u uro:ufianr:on'roulnrwi+f,atitorn
I 9 q9

^ iq - d q qA^ I e d ^ , J u u,a q ,^d u . J a
[9r3Jr tt14Ul:11.{U:a L1,15n']Tt?r5ff}\?T LUnr:4O90ry0?lU iOlJ:Lilr t5?5n1:11ULrlJLJ00U LR1.{ $.lna',llrrj1lr_IOAU

n?lilmt:a

3. nr:r3ur:a-onr:60 n::r':unr:firirtl{'r::arflruarlra.:n-:l:rna::nr:r4rirmrir Torhi'nr:':rruur.ruq!9

nr:lfii'n:crorrriomelsr&JrrnLrnvFl?'rrurirto o':rar16aal-u flnrunrl,lfio:rrrtrri'oodr.rS.roior4rirarir adoerit.rn'rTU9
iv,

aqalilfl1.mnJo t:Jorrruturilunr:oirrflu{'}l.releJliuoourfialra-:l:sarorraLrirrsolunr:unr;llhf,ue66n-n
9 U 9q

ga
tona1501{o.l

ddL ; ---- a dd a'. dql5:0 t0u3J]Jil.2552. n1Tfrnwlxnn1ffiflfl1nnfi&lflu"u0LNinuwnuatnllLtu (uuuuafl). ??'ru'll.[v'rur.a qd 9 c u I u

eJurLilffiot. fl'rrretlnrreo-n1Tfl1 ra:1nr:rfluzurJ:tnornr:. rnifinirrrnu-nr:oo-nt:
t

r r n v ul 0-n :: el . &J vl 1 x fi u 1 a u-r il n I uT n u fi :: o o al r n n"'r rur 5

o?.lto r::s.ifinruuyi zssl. nr:ri'uoi'rd K7y, naun{n1rnffiotHfrn,irtrl"rina'tu.tturi'rutio,tnlnnlirf'l

")uu u 01 s ifr . 1l5o rur rsra rrr':ff a N u'r r rxvr o e.tu'r'r il ul n u turlt
3
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flmol:ri lrtlruurf. es4s). competency-Based Approach.1firuv(o:lfi 1). n:.tr?ty,l9: n:rfilTnfio
4d

toilfl.
d v u d v d^:Ta:u71: v'l:Tu'lLflunn, rr::ol:hd oimlSuynn, ei'rytfi isyrfit::n unsniq fir-1. (2546). ntsdnw
qru{nwaztat2hhrnoun',rfirJrrrrna^rud-rGa. n:Jrny{aJr4rtror: fl ru-nfiruvf,uvi.r9vi

d
owr nrn:nilurir lro-u

q

rer6o lr.:I:.r. (2s46). otqin'rsuayntta-an-n. raruv[o:lfi 5. n:,rr?r1\e : inuvflruri.I
d^ n^ ^ doruri:*$ ffoGrn:ceJEnfl Tnlrflwuf zssg. Nln,.llnl:;nluqufian-ntw-ryw7u{s*aitfrg,l- nsfrdnwl9

fi q n t s mt y w7u {q #u n ruy fi G sr so f r ra r i vr I r n-l n :: ru sr oo f
m:rd"n"r:l::16o. (2556). flaq-u6ine'tud't#qyotit-lftnoun.n SMEs rr-rfirrfra i nrnrraeJ 2556.
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