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ABSTRACT

The purposes of this survey research were to : 1) study personal factors of new
and digital generation 2) study behavior of e-sport new generation 3) study economic value of e-
sport 4) study marketing mix factors the affect e-sport acceptance 5) study the acceptance of e-
sport among new digital generation 6) compare the acceptance of e-sport as per personal
factors 7) study relationship of personal factors and economic value 8) study marketing mix factors
influencing e-sport acceptability

The unknown population was calculated by Cochran formula to derive a sampling
size of 400 respondents, Likert scale questionnaire, with reliability of 0.945 were employed as
data collection tool. The questionnaire distribution were done conveniently via internet channel
and Famous Department centers in Bangkok. The data were analyzed by both descriptive statistic
ie frequency, percentage mean and standard deviation, and inferential ie t-test, ANOVA chi-
square and Multiple Linear Regression.

The research findings were : 1) majority of new digital e-sport generation were
male (61.8%) 30-39 year of age (35.5%) ,single (69.3%) first degree education (41.3%), student
occupation (32%) and with monthly income less than 10,000 baths 2) the behaviors of new digital
e-sport generation were familiar with (65.7%), daily engage with e-sport (44.3%) via PC



computer/online (39.8%), for purposes of enjoyment (33.8%), peer stimulated (34.6%) via
magazine/newspaper(41.5%) and consistently stay connected (37.8%) with ROV game the most
popularity (37.3%) 3) the economic value indicated the interest in prominent sportman/group
(51.6%), viewing e-sport as favorite group (34 %) with interest in enroliment in institution curriculum
(48%) and aiming in occupation extension in e-sport as players (34.6%) and service channel
favorite via Facebook (58.8%) and by the most well-known service provider (50.3%) with the

most played game of LOL, and will give it a trial and training for the newly provided game (53.3%)

4) the overall acceptance of marketing mix factors were at high level ( x= 4.01) 5) the study of

acceptability of e-sport indicated a high level in overall ( x= 3.90) 6) the comparison of e-sport
as per personal data indicated a significant difference at 0.05 on age 7) the study of relationship
personal factors toward economic value indicted the effect on age, marital status and education

level 8) the study of relationship of marketing mix factors influencing the acceptability of e-sport

indicted a low association (R=0.079) with predicting power of 6 percent (R2=0.006), and the

most influential were of product (B=0.049)

Keywords = Behavior , Economic Value , E-sport Acceptability New Digital Generation
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