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ABSTRACT

The objectives of this survey research were : 1) to study organizations factors that affect employees
performance at business organizations in Bangkok metropolitan, 2) to study employees performance of business
organizations, 3) fo compare employees performance , as classified by personal factors,4) to investigate the
relationship of organizations factors that influence employees performance

The unknown population was calculated by Cochran formula to derive a sampling size of 400
respondents. Likert scale questionnaires, with reliability of .908 , were employed as date collection tool . The
data distribution were done conveniently and proportionately by researcher at business organizations in districts
of Yannawa, Pathumwan , Bangrak , Rajchadhewee , Dindaeng , and Huaikwang. The data were analyzed by
both descriptive statistic ie frequency, percentage, mean and standard deviation and inferential ie t-test, one-
way ANOVA and Multiple Linear Regression.

The research findings revealed as follow : 1) the overall mean value was at high level (=3.81) with highest
to lowest mean value ranging from work structure ( = 3. 90) to technology ( = 3. 67) 2) the level of
employees performances were at high level in overall (= 3.67) with highest to lowest mean value ranging from
work quality (= 3.92) to innovation (= 3.56), 3) the comparison of employees performance as per personal factors
indicated significant difference at 0.050n age and monthly income, 4) the study of relationship of organization
factors that influence employees performance indicated a medium strength of association (R= 0.408), with
predicting power of 16. 7 percent ( R%= 0. 167), and the most influential factor was that of management
policy (b=2.945)
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