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ABSTRACT

This research on factors influencing on non-fiction books purchasing behavior of undergraduate students
of Ramkhamhaeng University aims to: study on non-fiction books purchasing behavior of undergraduate students
of Ramkhamhaeng University; study on marketing mix influencing on non-fiction books purchasing behavior
of undergraduate students of Ramkhamhaeng University; and study on the relationship between marketing mix
and non- fiction books purchasing‘ behavior of undergraduate students of Ramkhamhaeng University.
This research applied random sampling under Yamane's concept to gain the sample size of 400 samples.
The research tool was questionnaire and obtained data were analyzed by using statistics, percentage, mean
and Standard Deviation. Hypothesis testing was conducted by using T-Test, One-Way ANOVA and Multiple Linear
Regression.

The results of the research on facters influencing on non-fiction books purchasing behavior
of undergraduate students of Ramkhamhaeng University revealed that, for products, the highest level of significance
was attractive book design. For price, the highest level of significance was member price and clear price.
For distribution channels, convenient distribution channels and convenient display had equal level of
significance. For promotion, the highest level of significance was recommended list of non-fiction books and
availability of samples for reading before making decision on purchasing.

From hypothesis testing, it was found that different ages had influence on non-fiction books purchasing
behavior of undergraduate students of Ramkhamhaeng University while factors on age, educational level, faculty
and average monthly income had ne influence on non-fiction books purchasing behavior of undergraduate students

of Ramkhamhaeng University.

Key words: behavior, non-fiction books, undergraduate student
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