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ABSTRACT

The main aim of this research is to study the tendency of behaviour of using cosmetic products in the next
5 years. The research employs the Delfi technique to the study the behaviour of consumer both quantitative and
qualitative. The Delfi technique is delivered by the experts and cosmetic's owner which includes 25 owners. This
is to efficiently represent the tendency of using cosmetic products which gives the direction in development of
products and marketing in the future. The questionnaires and statistical methods are employed for this research
which includes 4 criteria. 1) Production and development of cosmetic products in the future. This will focus on the
use of modern machin for production processes that allows manufacturers to work more accurately and faster. In
addition, the safety of workers and the environment are considered. In terms of product development, innovative
natural substances that are highly effective will be used as the product quality development. (2) Price and marketing
strategies which includes distribution and promotion. The strategy will be adjusted by setting the product price
which should be consistent with the quality of the product. Online marketing and alternative platforms are
recommended. Additionally, there are new advertisements to become viral to reach the wide consumers. They
should also have gifts or discounts in order to motivate the customers. (3) The type of cosmetics that will be thought
to be popular in the future. These are cosmetics for reducing wrinkles and anti-pollution Followed by natural
products with multiple functions in one bottle (all in one) (4) Extracts or important substances that will be used as
components for the production of cosmetics in the future. They are natural extracts that are safe for costumers and
the environment. In addition, the extract is created in the form of Encapsulated which has good absorbency. This

can help to reduce wrinkles will also be popular as well.

Keyword: Cosmetic, Delphi technique, Extract, Cosmetic production, Future trend
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