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ABSTRACT

Research Title Factors affecting consumer purchase decision on Maintenance Agreement (MA)

of business in information technology.

Researcher Miss Netnuttha Ruengpraphai
Degree Sought Master of Business Administration
Maijor Field Management

Academic Year 2019

Advisor Dr. Surapat Mangkalee

Factors affecting consumer purchase decision on Maintenance Agreement (MA) of business in
information technology. 400 samples were BMA residents who have used at business in information technology.
They provided data by filling out online questionnaires from 10 September to 10 October 2019. The 7Ps
marketing mix — product, price, place, promotion, people, physical environment and process — was taken into
account. Demographical factors such as gender, age, educational level, job and average monthly income were
also considered.

Results were that price, promotion, people, process, physical environment, product, and place
influenced customer choice in decreasing order of importance. Demographically, job and average monthly
income were also influential. Most samples were students or employees of governmental and state enterprises.
Those with an average monthly income above 60,000 baht made more choices than others. These finding may

be useful to help entrepreneurs plan and customer needs in a highly competitive market

Key words: Information Technology or IT.
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