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ABSTTRACT

The objectives of this research were to study and compare competencies of Airports of Thailand
Public Company*‘ employees who work at Don mueang International Airport towards following categories :
gender, age, income, education, year of experience and job position. The sample group was 318 cases,
selected from 1,556 employees by using Taro — Yamane method. The instrument used in this research
was questionnaires which divided into three parts : 1) General information of respondents 2) Different types
of competencies of Airports of Thailand Public Company‘ employees who work at Don mueang International
Airport, categorized by knowledge, skills, self — esteem, personality and motivation and 3) suggestion. Data
were collected from 330 questionnaires and were analysed by Statistical Analysis Statistics. The Statistics
used consisted of 1) Descriptive Statistics : percentage, mean and standard deviation 2) Inferential Statistics :
T — test and Anova. The research found that most of the sample group are men, age 31 — 40 years old,
bacherlor's degree,have 3 — 6 years of experience and take a position of 3 — 4. From the hypothesis:
The employees of Airports of Thailand Public Company who work at Don mueang International Airport
that have different : age, gender, income, education, year of experience and job position should have a
different competencies, it found that some result according to the hypothesis and some result are significant

difference at 0.05 level
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Competency, Knowledge, Skills, Self — esteem, Personality, Motivation
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