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ABSTRACT

The research aims 1) to study staff service quality of Export Import Bank of Thailand, Head Office,
and 2) to compare staff service quality of Export Import Bank of Thailand, Head Office, classified by person
factor included gender, age, average monthly revenue. The research’s sample was current customers at Export
Import Bank of Thailand, Head Office, totaling 400 customers. Random sampling was applied. Questionnaire

was used as data collection tool. Statistics used included percentage, mean, standard deviation, T-Test, and
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ANOVA. The results were as follows: (1) Most customers are men (56.50%); 31 — 40 years old (54.30%); earn
more than 20,001 — 40,000 Bath per month (42.50%). (2) In overall, staff service quality of Export Import Bank
of Thailand, Head Office is in maximum. Appearance come first, staff service not discriminate. Appearance
come last, staff respond provides fast service. (3) When it come to the comparison, customers who have
difference in gender and average monthly revenue indifferently view staff service quality of Export Import Bank
of Thailand, Head Office. But customers who have difference in age differently view staff service quality of
Export Import Bank of Thailand, Head Office.

Keyword : service quality, staff, Export Import Bank of Thailand
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