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Decision Making to Use Service in Specialty Chemicals Industry Business Line

of DKSH (Thailand) Limited.
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ABSTRACT

The study of the decision making to use service and, comparison to use service such as sex, age,
education and income in Specialty Chemicals Industry Business Line of DKSH (Thailand) Limited. The
sample were 80 samples. The data were gathered through the application of questionnaire. The statistics
used for data analysis consisted of Percentage, Mean, Standard Deviation, Independent Samples T-TEST,
and One-way ANOVA. Most of the respondents are female, age between 31-40 years old. Their highest
education is bachelor's degree and have average monthly income between 30,001 — 50,000 Baht. The
hypothesis testing from 5 side such as tangibility, reliability, responsiveness, assurance, and empathy. The
result found that sex is influenced the decision making to use service in tangibility at 0.05 level of

significance.

Keywords: Decision Making to Use Service, Service Quality, DKSH (Thailand) Limited.
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