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Employee loyalty at Provincial Electricity Authority (Head Office)
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Abstract

The objectives of this research aim to study personal factors that affect loyalty to the organization.
To study the characteristics of work performed which relate to loyalty to the organization. And to study the
internal environment that affect the loyalty of the personnel to the Provincial Electricity Authority
(headquarters). In order to present the result of this research to the administrator, the person who can be
used this to manage their organization and to maintain the personnel efficiently. The sample used in this
study is the personnel who working in the Provincial Electricity Authority (Head office) in total 400 people
were selected.
The instrument used in the research was a 5 level rating scale questionnaire. The data were analyzed by
using frequency, percentage, mean, standard deviation, t-Test, one way ANOVA and multiple regression
analysis with the statistical significant at 0.05.

The research found that

1. Personal factors such as gender, age, status, education level, working duration, job level and
monthly income were affecting factors to the personnel loyalty to the organization of the Provincial Electricity
Authority (Head office); have a freedom to work, varieties of work, challenges to work and there is an
expectation to get promotion your career with statistical significance at the level of 0.05.

2. Different internal environmental factors affecting the personnel's loyalty to organization of
Provincial Electricity Authority (Headquarters) in security and communication which related in the same

direction of royalty affecting to the organization with high level and has a statistical significance of 0.05.
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