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Abstract

The objective of this independent study is to study the factors affecting the buying and selling of
NPA assets of Krung Thai Bank of the population living in Bangkok with Factors affecting the buying and
selling properties of Krungthai Bank ,which are 1) Demographic Differences 2) Marketing mix (7Ps) which are
Product, Price, Place, Promotion, People, Process, Physical Evidence 3) The human needs are divided into
5 levels which are Physiological Needs, Safety Needs, Love/Belonging Needs, Esteem Needs, Self-
actualization Needs affect the buying behavior of foreclosed properties (NPA) of Krungthai Bank of the

population living in Bangkok

The sample in this study is 400 people in Bangkok who use the Questionnaire as a tool for data
collection.The statistics used for data analysis were Percentage, Mean, Standard deviation and Regression

analysis Multiple levels at significant level 0.05

The results of the study revealed that 1) The marketing mix factors have an effect on the buying
behavior of property awaiting for sale (NPA) of the residents in Bangkok. Overall is at a high level.
By focusing on the price of property (NPA) First. 2) Needs that affect the purchase of property (NPA) of the

population living in Bangkok which gives importance to the level of Physical Needs First.

Keyword : Marketing mix, Characteristics of human needs, Non-Performing Asset
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