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Abstract

The objective of this research is to study the behavior of using loan service for housing
purchase of customers in Bangkok. The factors that affect the behavior of the use of housing
loan services are 1) Different personal factors 2) The marketing mix (7Ps) consists of Products
and Services, Price, Place, Promotion, People, Process, Physical Evidence 3) Economic factors
include support policies to reduce interest rates on Government loans, Tax policies, Legal wage
increases, Living costs that vary in each location. The research tools are Questionnaire for data
collection from 400 Krungthai Bank’'s customers who used to buy housing loan in Bangkok.
The statistics used for data analysis were percentage, average, standard deviation and
regression analysis multiple levels at significant level 0.05

The results of the study showed that 1) The majority of the samples were female.
Age between 30-39 years old, have marital status Have a career as a private company
employee And have an average monthly income between 30,001 - 45,000 baht 2) Marketing
mix factors related to housing loan usage behavior Overall, the level that influences the
decision the most is Process to services 3) Economic factors that relate to the behavior of
using housing loan services of Krung Thai Bank customers in Bangkok Which attaches
importance to the reduction of interest rates on loans first.

Keyword : Marketing mix, Economic factors, credit usage behavior
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