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ABSTRACT

The purpose of this research was to study the satisfaction of dragon boat athletes towards the provision of
services in the 14" World Dragon Boat Championship, which was a quantitative research with survey research
using questionnaires as a tool for collecting data from dragon boat athletes from 205 people who have
participated in the 14" World Dragon Boat Championship on behalf Thai national team. The Data were collected
for frequency, percentage, average and standard deviation. In the comparison of the differences between the

two groups using the Independent t-test and the differences between the 3 groups using One Way Analysis of

Variance and Multiple Regression Analysis using SPSS.

The results of the study show that the majority of respondents are female aged 15-25 years, with
most athletes having the experience of being in the national team for the first time and also have experience
in the Dragon Boat Championship for the first time as well, in which most of the respondents are Junior B

athletes (aged 16-18 years) and has a duration of attending a training camp for more than 6 months.

As for the opinions on the marketing factors affecting the Dragon Boat Athletes' satisfaction with the
Dragon Boat Championship services for overall, it is at a very satisfactory when considering revenue and
agreeing to provide the most product services, followed by competition locations, marketing promotions, and

prices respectively.

As for the satisfaction with the services of the 14" Dragon Boat Championship, the overall was the
most satisfied and when considering the revenue, it was found that most satisfied with the provision of
confidence, followed by the concrete aspect of the service, understanding the perception of the client's needs,

reliability or trust, and the response respectively.

The age of the respondents, the experience of being in the national team, the experience of
participating in the 14" Dragon Boat Championship and the different of a period of attending a training camp
will result in satisfaction with management services in different with statistical significance at the level of .01
and the different of the marketing mix factors, resulting in a concrete satisfaction for the service, reliability or
trust, responding to needs and understanding different perceptions of clients' needs with statistical significance

at the level of .01
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