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ABSTRACT

The research purpose and to study 1) To studies the taxpayers satisfaction with influencing to
provide services Samut Prakan area revenue office 3. 2) To studies the demographic factors with influencing
to provide services Samut Prakan area revenue office 3. 3) To studies the environmental factors with
influencing to provide services Samut Prakan area revenue office 3. The sample group in this research was
400 Samut Prakan area revenue office 3 service. By using questionnaires as a tool for data collection. The
statistics used for data analyzed were mean, percentage, and standard deviation. The statistics used in
hypothesis testing were Independent Sample t-test (t), One-way analysis of variance or One-way ANOVA,
and Pearson's Product Moment Correlation Coefficient.

The result of the research shows that, the most population were female, 31-40 years old, single
marital status, bachelor's degree education, private sector occupation, revenue income 20,001 - 50,000 Bath,
walk in services receive at Samut Prakan area revenue Office 3 in the afternoon. Factors with influence to
satisfaction of Samut Prakan area revenue office 3 service user was found that, the overall was as a very
high level (=4.14, S.D.= 0.74). And when considered each topic by sorting the average from highest to
lowest, was found that the highest was response (=4.34, S.D. = 0.89). Followed by honesty (= 4.33, SD =
0.71), ability (= 4.30, SD = 0.73), understanding (= 4.30, SD = 0.69), reliability (= 4.28, SD = 0.68), impartial
service (= 4.27, SD = 0.77), communication (= 4.21, SD = 0.70), politeness and gentleness (= 4.19, SD =
0.75), continuous service (= 4.19, SD = 0.65), consistency (= 4.17, SD = 0.69), progressive services (= 4.13,
SD = 0.73), tangible creation (= 4.07, SD = 0.72), an access to service (= 4.00, S.D. = 0.79), fast service and
in time (=3.77, S.D. = 0.90), and sufficient service provision (= 3.65, S.D. = 0.90).

The hypothesis testing found that, the personal characteristics includes gender, marital status,
revenue income, occupation, and using-services period were differential not influenced to satisfaction of
Samut Prakan area revenue office 3 service user, differentiated. For age and education level influenced to
satisfaction of Samut Prakan area revenue office 3 service user, differentiated. For internal environmental
factors and external environment factors were differentiated. And be relational to satisfaction of Samut

Prakan area revenue office 3 service user with statistical significance at the level of 0.05.
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