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ABSTRACT

THE OBJECTIVES OF THIS RESEARCH AIM TO STUDY THE SCOPE OF THE RESEARCH
COVERS CONTENT OF PERSONAL FACTORS, USAGE BEHAVIOR OF K PLUS APPLICATIONS AND
CHARACTERISTICS OF SATISFACTION IN USING K PLUS APPLICATIONS AND STUDY ABOUT APP
USAGE BEHAVIORS K PLUS APPLICATION THAT AFFECTS THE SATISFACTION OF USING THE K
PLUS APPLICATION OF KASIKORN BANK OF THE POPULATION IN BANGKOK. THE SAMPLE
GROUP USED IN THE RESEARCH WAS THOSE WIHO USED FINANCIAL TRANSACTIONS THROUGH
THE K PLUS APPLICATION FROM KASIKORN BANK OF 400 PEOPLE IN BANGKOK. THE
INSTRUMENT USED IN THE RESEARCH WAS A 5 LEVEL RATING SCALE QUESTIONNAIRE. DATA
WERE COLLECTED BY USING FREQUENCY, PERCENTAGE, MEAN, STANDARD DEVIATION AND
TEST HYPOTHESES BY USING CHI - SQUAREANALY SIS AND ONE-WAY ANOVA AND FINDING
THE DIFFERENCE USING SCHEFFE'S METHOD.

THE RESEARCH FINDINGS WERE:

1. PERSONAL FACTORS L.E. GENDER, AGE, EDUCATION LEVEL, OCCUPATION AND
MONTHLY INCOME THERE ARE DIFFERENCES SO DOESN’T AFFECT THE SATISFACTION OF
USING THE K PLUS APPLICATION FROM KASIKORN BANK OF THE POPULATION IN BANGKOK.2.
BEHAVIORAL FACTORS LE. TYPE OF TRANSACTION ACCESS, NUMBER OF TRANSACTION
ACCESSED, LOCATION ACCESS, TIME ACCESS AND THE AVERAGE DURATION OF USE,, SO
DOESN’T AFFECT THE SATISFACTION OF USING THE K PLUS APPLICATION FROM KASIKORN
BANK OF THE POPULATION IN BANGKOK.

2. BEHAVIORAL FACTORS LE. TYPE OF TRANSACTION ACCESS, NUMBER OF

- TRANSACTION ACCESSED, LOCATION ACCESS, TIME ACCESS AND THE AVERAGE DURATION OF



USE., SO DOESN'T AFFECT THE SATISFACTION OF USING THE K PLUS APPLICATION FROM
KASIKORN BANK OF THE POPULATION IN BANGKOK.

Keyword: Satisfaction, Users the Applications, K PLUS, Kasikorn Bank
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