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Factors affecting the efficiency of cross-cultural communication among Thai
employees in foreign non-governmental organizations that use English as 2 medium

of communication.
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ABSTRACT

THE OBJECTIVE OF THIS RESEARCH IS TO STUDY THE FACTORS THAT EFFECT THE
EFFICIENCY OF CROSS-CULTURAL COMMUNICATION BETWEEN THAI EMPLOYEES,
EXECUTIVES, FOREIGN COLLEAGUES, AND TO CREATE A CROSS-CULTURAL COMMUNICATION
STRATEGY THAT WILL EFFECT THE WORK EFFICIENCY FOR THAI EMPLOYEES IN FOREIGN
PRIVATE ORGANIZATIONS. THE RESEARCH IS CONDUCTED ON 400 PERSONALS WHO ARE THAT
EMPLOYEES WORKING IN (OR 400 THAI EMPLOYEES WHO ARE WORKING IN) FOREIGN PRIVATE
ORGANIZATIONS THAT USE ENGLISH AS A MEDIUM FOR COMMUNICATION IN BANGKOK AND
ITS SURROUNDING PROVINCES. A SET OF QUESTIONNAIRE WAS USED FOR DATA COLLECTION.
THE COLLECTED DATA WAS ANALYZED BY USING CHI-SQUAREMETHOD AND MULTIPLE
REGRESSION ANALYSIS.

THE RESEARCH FINDINGS WERE:

1. PERSONAL FACTORS SUCH AS GENDER, AGE, EDUCATION LEVEL AND THE AVERAGE
MONTHLY INCOME HAS NO CORRELATION WITH THE CROSS-CULTURAL COMMUNICATION
EFFECT OF THAI EMPLOYEES IN FOREIGN PRIVATE ORGANIZATIONS THAT USE ENGLISH AS
THEIR COMMUNICATION MEDIUM.

2. THE COMMUNICATION FACTORS ARE ATTITUDE, COMMUNICATION SKILLS AND
KNOWLEDGE LEVELS WHICH ARE INFLUENCING THE EFFICIENCY OF CROSS-CULTURAL
COMMUNICATION AMONG THAT EMPLOYEES IN FOREIGN NON-GOVERNMENTAL



ORGANIZATIONS THAT USE ENGLISH AS THEIR COMMUNICATION MEDIUM. STATISTICAL
SIGNIFICANCE AT THE LEVEL OF 0.05

3. CULTURAL DIMENSION FACTORS SUCH AS POWER DIFFERENCE AND INDIVIDUALITY
WHICH INFLUENCE THE EFFICIENCY OF CROSS-CULTURAL COMMUNICATION AMONG THAI
EMPLOYEES IN FOREIGN NON-GOVERNMENTAL ORGANIZATIONS THAT USE ENGLISH AS THEIR
COMMUNICATION MEDIUM. STATISTICAL SIGNIFICANCE AT THE LEVEL OF 0.05

Keyword: Cross-cultural communication among,English as a medium of communication.
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