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ABSTRACT

This research was to study about the quality of employee’s working lite and personal factors in the
refinery business — Bangchak Corporation Public Company Limited. A total of 240 employees from refinery
business were randomly selected. The instrument used in the study was a questionnaire. The data were
analyzed by using frequency, percentage, mean, standard deviation, t- Test, one way ANOVA and Pearson’s

Correlation Coefficient with the statistical significant at 0.05.

The result shown that most of the surveyor were male in the age between 20-29 years and 30-49
years. They were married, graduated in Bachelor degree and had a period of working in a company around
6-10 years. Their aftitude of an employee at Bangchak company was at the best level of 5 aspects; Good

and safe environment, progressive and stable, equal management and they were proud of their company.

The test of formulation hypothesis found that the employee in different age, gender, working status,
and education have the same opinion about the quality of working life. The employee with different in working
periods in different organizations have different opinion about the quality of working life at 0.05 of statistical

significance

Keywords : Quality of Life ; Environment ; Hygiene ; Potential Development ; Pride in the Organization
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