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Abstract

The purpose of this study were to study the satisfaction of the people towards the service
of Customs Service Sub-division |, Customs Service Division I, Suvarnabhumi Airport Cargo
Clearance Customs Bureau during COVID-19 Pandemic, classified by personal information and

service characteristics. Finding are as follows:

1. There were statistically significant differences in the level of overall satisfaction with
service quality among the subjects with different gender, age, educational level and work experience
but there were no statistically significant difference in the level of overall satisfaction with service

quality among the subject with different income.

2. There were statistically significant difference in the level of overall satisfaction with

service quality among the subject with different contact channel but there were no statistically



significant differences in the level of overall satisfaction with service quality among the subjects with

different task types, task quantity, frequency of contact and the number of documents requested.
Keywords: service quality; Suvarnabhumi Airport Cargo Clearance Customs Bureau
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