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Abstract

This study; student satisfaction towards university’s services of Rajamangala University of
Technology Rattanakosin, Salaya campus has Objective are (1) to study the demographic factors which
affect to the satisfaction of students towards the services of Rajamangala University of Technology
Rattanakosin in Salaya campus (2) to study an environmental factor that relates to student satisfaction
towards the services of Rajamangala University of Technology Rattanakosin, Salaya campus. This study
collected data from 400 sample sizes of all students studying within Rajamangala University of
Technology Rattanakosin, Salaya campus and analyzed the result by using descriptive statistics such as
frequency, percentage, Standard Deviation and tasted the hypothesis by independent sample t-test method
in case of only 2 variables and by one-way ANOVA (F test) statistic method in case of more than 2
variables and test the Simple Regression Analysis.

The study found that;

1. Students with different gender, age, level, year, and faculty are led to the different satisfaction
of the services with statistical significance at the .05 level.

2. Environmental factors have positive relationship to the satisfaction of students toward the

services of Rajamangala University of Technology Rattanakosin, Salaya campus.

Keywords : Satisfaction, Student, Service
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