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ABSTRACT

This research aimed to study factors influencing the employee attitude at work of Samut
Prakan Area Revenue Office 3, Namely, The personal and the environmental factors. Were used
this research to survey and the questionnaire was used as a research tool. The sample used in
the research was employees of Samut Prakan Area Revenue Office 3, 105 employees.

The result of the research found that personal factors, such as, genders, age, status,
education level, income, and period of employment, did not affect the working attitude of the
employee in Samut Prakan Area Revenue office 3. That means this result is not accordance to
the first hypothesis. However, the study found that, the factors which affect the employee attitude
are the working environment factors, including, security, career advancement opportunities,
organization management, wages, work characteristics, supervision, work social features.
communication, working conditions, welfare, and other benefits Influencing the employee attitude
of Samut Prakan Area Revenue Office 3, where the most influential factor was the supervisory
attitude, which significantly influencing the positive and negative attitudes and the social
characteristics of the work. Significantly positive at 0.05 but does not influencing the negative
attitude. The stability and safety variable Career advancement opportunities Organization and
management of wages. Specific features of work. Communication, working conditions and welfare
or other benefits does not affect the attitude in the performance of employee at the Samut Prakan
Area Revenue Office 3, partially in accordance with the second hypothesis and some parts do

not meet the assumptions.

keywords: Factors Influencing Work Attitude, Work Environment, Work Attitude
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